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Important Safety Notice 
Martin Global Service 

April 6, 2006 

 

We have recently been made aware that it is possible to re-assemble a RoboScan Pro 918 fixture with the 
mounting bracket clamp plate (P/N 23803220) around the wrong way. Mounting the clamp plate incorrectly 
puts the mounting bracket in a dangerous condition because there is a risk that the fixture may fall out of the 
mounting bracket. 

Please check all 918 fixtures to make sure that the clamp plate is assembled correctly, and pay extra 
attention to this plate when re-assembling 918s after service. The illustrations below and on the next page 
show where the plate is located and how to install it correctly. 

Note also that the safety wire must be correctly fitted through the eye bolt and not simply looped around the 
mounting bracket. 

 

 

 
 

RoboScan 918 Pro mounting bracket clamp plate (arrowed) 
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WRONG  –  Warning! Do NOT install the clamp plate this way around 
 

 

      
 

RIGHT  –   Install the clamp plate this way around 
 

 

 

✘ ✘

✔ ✔

Think safety! 
Observe all warnings printed on products and in user manuals. If you are in any doubt about how to install, 
operate or service a Martin product safely: 

• Isolate the product from power and allow it to cool if it has been in use. 
• If you are not 100% sure that a product is installed safely, remove and store it. 
• Consult Martin for advice. 

• If necessary, contact the Martin 24-hour emergency hotline available worldwide on +45 70 200 201 
or in the USA on 1-888-TECH-180. 


