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RMS Enterprise Interface for Lotus Notes Domino (RMS-SCH-LN)

RMS Enterprise Interface for Lotus Notes Domino
(RMS-SCH-LN)

Overview

RMS Enterprise Scheduler provides ad-hoc bookings and assists attendees in locating meeting rooms by displaying the scheduled
appointments on a touch screen in the meeting room and adjacent to room entrances. It also provides automation capabilities for
event start and end times. The RMS Enterprise Interface for Lotus Notes Domino (RMS-SCH-LN) provides access to multiple Notes
resources. This variety of connection options provides a robust and flexible solution for attaching RMS application rooms to IBM
Lotus Notes® calendars.

If you are using the scheduling features of RMS Enterprise, and you will be using RMS with Lotus Notes, some additional
configuration is needed. Each room in the RMS application that has a schedule on the Notes server will need to have access to that
schedule in Notes. You will need to configure your Notes server to allow access to a calendar view for each room in the RMS
application. The calendar view in Notes can be a standard resource entered in the Resource Reservation database or a calendar
view of a mail user.

To read schedule information from Lotus Notes, RMS-SCH-LN will connect to the Notes server, login to a mailbox and access a
mailbox or room resource containing schedule information. In order to do this, the user context of the Lotus Notes Domino
Interface must have access to the Notes Resource Reservation database from which it will read. A Lotus Notes Client must be
installed on the RMS application server and a Notes account must allow a login from the Notes Client. This account will need to
access the Resource Reservation database from which the schedule information will be read. See the Configuring Lotus Notes
Mailboxes on page 11 for more details on configuring Notes.

NOTE: RMS-SCH-LN is intended for use with RMS version 4.1 (or higher).

Lotus Notes Server Requirements
Lotus Notes 8.5.3 FP4

Pre-Installation Checklist

Before installing the RMS Enterprise Interface for Lotus Notes Domino, review the following checklist to verify that these basic
system requirements are met:
e Verify that the RMS Enterprise Scheduling Troller Window Service (required for all scheduling interfaces). and the Lotus
Notes Client are installed on the same machine. The RMS Enterprise Scheduling Troller Window Service and the Lotus
Domino server should be on the same time zone. Refer to the Adding the RMS Scheduling Interface section on page 19 for
details.
e Verify that the PC on which the Scheduling Interface and Plug-In will be installed has .NET 4.0® (or higher) installed. If
version 4 of .NET is not detected, the Plug-In installation program will prompt you to exit the installation. Refer to the
Plugin Installation and Configuration section on page 23 for details.

Installation and Configuration Steps - Overview

1. Create a new Lotus Notes Room Mailbox: Lotus Notes Domino provides support for mailboxes that are used to manage
meeting room schedules. To create a new mailbox in Notes, you must login to a Notes server using the Lotus Domino
Administrator utility. See the Configuring a Room Mailbox (Notes) section on page 6 for details.

2. Configure Lotus Notes Database Permissions: Refer to the Configuring Lotus Notes Database Permissions section on page 8
for details on using Access Control to configure user account access to another Notes database.

3. Configure the Reservations Database View and Soft Delete: The recommended method for fetching meeting documents from
the the Lotus Domino server is via Domino's Resource database views. Also, RMS uses soft-deletions to know which bookings
have been deleted. Refer to the Configuring Reservation Database Views and Soft Deletion section on page 12 for details.

4. Install the RMS scheduling Interface (if necessary): In order to add the Scheduling Interface (required to use any Scheduling
Plug-Ins) to your RMS Enterprise system, it is necessary to upgrade your RMS Entitlement with a Scheduling License. The
Scheduling License enables support for various scheduling plug-ins for RMS Enterprise. Refer to the Adding the RMS
Scheduling Interface section on page 19 for details.

5. Install and configure the Lotus Notes scheduling plug-in: Refer to the Plugin Installation and Configuration on page 23 for
details.

6. Configure the RMS Service account: Refer to the Configuring the RMS Service Account (Notes) on page 30 for details on
configuring access to Notes Room Mailboxes for the RMS Service account.

Upgrading the RMS Scheduling Interface

To upgrade from a previous version of the RMS Scheduling Interface, follow the instruction for installing the current version (see
the Adding the RMS Scheduling Interface section on page 19 for details). The installation process removes the previous version
before installing the new version.

After installing the update, it is necessary to re-configure access to Notes Room Mailboxes for the RMS Service account. Refer to
the Configuring the RMS Service Account (Notes) on page 30 for details
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Upgrading the Scheduling Plug-In

To upgrade from a previous version of the Scheduling Plug-In, follow the instruction for installing the current version (see the
Installing the Lotus Notes Scheduling Plugin section on page 23). The installation process removes the previous version before

installing the new version.
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Configuring a Room Mailbox (Notes)

Configuring a Room Mailbox (Notes)

Overview
Lotus Notes Domino provides support for mailboxes that are used to manage meeting room schedules. The instructions in this
section describe how to configure a new Notes Room Mailbox.

NOTE: Appropriate administrator access is required to perform these tasks.

Creating a New Notes Room Mailbox

To create a new mailbox in Notes, you must login to a Notes server using the Lotus Domino® Administrator utility.
1. Begin by starting the Lotus Domino Administrator application

(located in Start->Program Files->Lotus Applications).

Open the desired Notes server and click on the Administration tab.

Select the People & Groups tab.

Click the Register link under People on the toolbar on the right side of the screen (FIG. 1).
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FIG. 1 Domino Administrator

This invokes the Register Person - New Entry dialog (FIG. 2).
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Register Person -- New Entry
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FIG. 2 Register Person - New Entry dialog

In the Short name field, enter the user’s logon account name,
In the Password field, enter the user’s logon password.

® N o ;

Click the green checkmark icon to add the new user.

9. Click Register.

10. Click Done.

Continue to the Configuring Lotus Notes Database Permissions section on page 8.
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Configuring Lotus Notes Database Permissions

Configuring Lotus Notes Database Permissions

Overview

This section describes configuring user account access to another Notes database. Notes database permissions are managed
using Access Control - to manage Notes database permissions, you must login to a Notes server using the Lotus Domino
Administrator utility:

NOTE: You must logon to the Notes server as an existing user with Administrator privileges.

1.  Start the Lotus Domino Administrator application (located in Start > Program Files > Lotus Applications).
2. Open the desired Notes server and click on the Administration Tab.
3. Select the Files tab (FIG. 3).
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=] =<0 A=

FIG. 3 Lotus Domino Administrator (Files tab)

4. Right-click the database on which you wish to configure permissions, and select Access Control > Manage from the context
menu (FIG. 4).
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Fiz Edit Admirestrabon Files Help
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FIG. 4 Lotus Domino Administrator (Files tab) - Access Control > Manage
This invokes the Access Control List dialog.
5. Inthe Access Control List dialog, select the Basics tab (FIG. 5). .

Access Control List ko Resource Database

'%_'Hﬂl!! Peaple, Servers, Groups | Shaw Al = Userlype 1Fers-un -
ﬁ L Dataudt Access 1M.-?nag3| -
og .
:‘;__ ) ' mral::b:(#WLw ¥ Cieate documerns
Advanced
2 TEVONEER! | Wy LocabDomainadming i R
ﬂﬂ Localll omainS ervers ~ i
[ OtrerDomainS ervers F T
£ prlotusnotes/FYLab FC
& RMS AdmirestralonPWlab F
B
F W Tl
Click to open the b i LA
Namess dialog Boles W
[V [CreateResounca)
ﬁamnua .-I
[ Elfective Access.. |
Full name: RMS5Senice/FyLab
An ficcess Control List [ACL) defines who can view and edit your Nobes
database. Select 2 name inThe [kt o se= or set the access assigned to the
name.
Laet ch, Admmnistraboe on 05/29/2013 05:02:15 PM ==
Aocurd:;elz:WLah . ok ][ concel |

FIG. 5 Access Control List dialog
6. Click Add. This invokes the Add User dialog (FIG. 6):
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Addrezs Book icon -
click to open the
Select Namess dialog

People, Servers, Groups

FIG. 6 Add User dialog

Configuring Lotus Notes Database Permissions

7. Inthe Select Names dialog, navigate the Directories list (on the left side of the dialog) and locate the Name associated with the
user that represents the RMS Troller Service (for example, "RMS Service"), (FIG. 7):

Select Mames B A

Choose the diractony, then ppe sl or part of te name.

Diractan: |Admiiztrators Contacts

- |

Find names statling with. | Mames

& LocalDomainSeamers
2 OtharDaomainServers

4] |

| Detais. | | Add i

--||!n."!

Add name ot in st |

Tip: ‘You can drag and diop the names

& Mames:

[ ox || conce

FIG. 7 Select Names dialog

8. Click Add to add the selection to the Names window (FIG. 8):

Select Mames

Choose the diractony, then ppe sl or part of te name.

Diracton: |.-9«H>('s Direciony

Find names staling with: Mames

Click to add the selection

rprmroom 201/PY Test Lab
rpmroarm202IPY Test Lab
mmroom203FY Test Lab

@ to the Names window
4

ot

& rpmroom204iPY Test Lab

i

a

&

rpmroom 206FY Test Lab
santiaga/PV Test Lab
zaopaulo/FV TastLab
Sepdee  BRS

B
BN |
| Details,. | | Add 1o Contacts |

Add name ot in st |

Tip: ‘You can drag and diop the names

& Mames:

[ ox || conce

FIG. 8 Select Names dialog, with Directory and Name selected

9. Click OK to save your settings and close the Select Names dialog.
10. Click OK to close the Add User dialog. This returns you to the Access Control List dialog (Basics tab).
11. Note that the Access Control List dialog indicates the selected Directory and Name in the Access Control List window (FIG. 9):
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Access Control List ko Resource Database

2, Basics

g Roles Peaple, Servers, Groups | Shaw Al =|  Userlype |Persan -
Eﬂ;—l. Dataudt Access {Manage. -
og

et et | & Admmisirator/PYLab [ e et
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beiitainipen s W LecaDomaiddming
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name.
Lat changes: Admmiztrabor on 05/29/2013 050215 P l 0K
Acconding 1o PYLab

| [ Cancel

FIG. 9 Access Control List dialog - updated with added Name

12. Under Attributes, select Manager from the drop-down menu.

13. Verify that the Read Public Documents option is enabled.

14. Click OK to save changes and close this dialog.

The example shown in FIG. 9 grants user "RMS Service/PVLab" read access to Resource Reservations database.

e The Lotus Notes client installed on the RMS application server should be configured to logon using the "RMS Service/
PVLab" user account.

e Aroom in the RMS application could be configured to access the "RMS Service/PVLab" mailbox or a resource from the
Resource Reservations database since the "RMS Service/PVLab" account now possesses access permissions to both.
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Configuring Reservation Database Views and Soft

Deletion

Overview

The recommended method for fetching meeting documents from the the Lotus Domino server is via Domino's Resource database
views (see the Document Selections section on page 6 for details). This method ensures optimal performance.

Since the RMS plug-in uses the FTSearch API (i.e. full-text search) which requires full-text indexing on the Resource Database, the
Domino Reservation database needs to be indexed in order to use the Document Search Through View option.

Lotus Domino Configuration Changes

The following sections describe the configuration changes required for a Lotus Domino server to accommodate the RMS Lotus

Notes Scheduling Plug-In when being used in View-mode.

Full-Text Indexing

The RMS plug-in uses the FTSearch API (i.e. full-text search) which requires full-text indexing on the Resource Database. To enable

full-text indexing:

1. In Lotus Domino Administrator, right-click on Resource Database and choose Properties from the context menu (FIG. 10):
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@ Domino Web Adminiztr: webadminnst  C\Program FilesUBh RE (43:0) 8126464
4] | i |
L1 | | 1 fila(s) selectad | 2.8 GB (2.095.257 344 bytes)
I I | | | [ o=

FIG. 10 Lotus Domino Administrator - Resource Database selected
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This selection opens the tabbed Resource Database Properties dialog.
In the Search tab (the magnifying glass icon), click Create Index to create a full-text index (FIG. 11):
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|®iiiiai1=|f qiml

Database is not hull text ndesed Se

Updste Indes | [[Croateinden. | Delete Indesx.. I|

Update [requency [setvers only]  Scheduled -

Courd Lnindexed documents |

Index sethnge
Case senaltivaly:
Index bimaks
It Attachmants
Incfes Ercrppiad Fields

FIG. 11 Resource Database Properties dialog (Search tab) - Create Index
4. Set the Update Frequency to Immediate (FIG. 12):

l@JiI&I#'#"QiEI

Last index bmec 05/26/20013 10:46:47 AM Size: 1,257 MB

UpdateIndex | Cicate Index. | Delote Index.. ||

Update hecuancy (serversorg) [rmmedare <]} |

¥

Count unindexed documents | .
Index settings:
Cane zensitivity: OFF
Inde breaks: Wwords Only

Inde Attachments: OFF
Index Encrypted Felds. 0N

FIG. 12 Resource Database Properties dialog (Search tab) - Update Frequency = Immediate

NOTE: Allow approximately 15 minutes to create the index the first time, depending on the size of the resource database.

Soft Deletions

By default, when a document is deleted from a Lotus Notes database, it is gone. However, RMS uses soft-deletions to know which
bookings have been deleted. To enable soft deletions:

Configuring Reservation Database Views and Soft Deletion

1. Inthe Resource Database Properties dialog, click on the Advanced tab (the last one) and click Allow soft deletions (FIG. 13):

2ili | & #19 |=

Ureead Mak Options

_| Dot maintan uniead marks
Replicate unread marks:

=) Never ) Clusleed serversonly 1 All servens

Advanced Ophons

__| Diptimize document table map

| Diont overwnte fres space

_| Maintain Lastbecessed propery

_| Disable transaction kbagng

| Don't support spacialzed rezponse heranchy
_| Use LZ1 compressian hor altachments

| Don't alow headine monkoing

| Allow mare bisldz in databass

_| Support Respanze Thiead Higtans

| Don't allow simple sesich

| Compres= datahaze design

_| Compress document data

| Disable automatic updating of wieves
Disable export of view data

| llow soit defetions

" Femanenty dekte docunents ster[158_| - hous

Liri enisies in ipdaledBy fiskds 0 |

Linit enlsies n $Flevisions fislds 0|

Abaw Domino Dats Service  Never -

FIG. 13 Resource Database Properties dialog (Search tab) - Update Frequency = Immediate

2. Set the Permanently delete documents after <x> hours field. The example in FIG. 13 shows this value set to 168 hours (one

week). In this case, if the troller did not run for up to a week, it could still know about all the deletions that had occurred

during that time.
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Creating a New View for Soft Deletions

Since there isn't a default view showing soft-deletions with the default resource database, you must create one and name it

"DeletedReservations":

1. Inthe Lotus Domino Designer tool, open the resource database.
2. Right-click on the resource database and choose New > View to open the Create View dialog (FIG. 14):

Create Yiew HE

ie name Wiew bype

Jrkiled [Shared =l

Select 4 location for the new view

= -Wiews - -
[T By Requestor & Date
T By Regquestor & Resouice
- Reservations By Date
] Reservations By Resource

[T Aeservations waiting for approval =l
Copy style from view Feservabions By Date Copy From...
Selection conditions

" Simple Search ¢+ By Fomula

REM{reed lomua to be based on versiont. - Fislds & Funchans... |
REM {for mowe iemoved SELECT [EContans

(Foum; "Ressrvation”) & @|stvalable r
(§Busyblame) & @) sAvaiablelSBusyPronty | [ Fommula widow.. |
[$BusyPicity = 1" & @lsdvaiale(SCSVersan) | v

I Ok, I | S;uwa-dl[iusbmml | Cancel |

FIG. 14 Create View dialog

Configuring Reservation Database Views and Soft Deletion

3. Inthe View name field, enter the name DeletedReservations; and in the View type drop-down, select Shared, contains deleted

documents (FIG. 15):

Create Yiew H B
Wigvy name Wiaw bpe
IlDdclcdHcscwali:m 1Shacd. containg defeted documents jl

Select 4 location for the new view

= -Wiews - -
[T By Requestor & Date
T By Regquestor & Resouice
- Reservations By Date
] Reservations By Resource

[T Aeservations waiting for approval =l
Copy style from view Feservabions By Date m
[0k | [ SaveandCustomae | | Cancel

FIG. 15 Create View dialog: View name = DeletedReservations

4. Click Copy From to open the Copy Style From dialog, and select the Reservations By Resource view to pattern the style after.

(FIG. 16):
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Copy Style From

Copy style from
i) Calendar -]
|- By Requestor & Date

=

T By Requestor & Resource

5 Decined Resevations
/=L My Reservations

T Resevalions By Dale

W Aezery
1 Reser

atiors waking fos annlrjﬂ
3

‘|

4

FIG. 16 Copy Style From dialog - Reservations By Resource selected

Configuring Reservation Database Views and Soft Deletion

Click OK to save changes and close this dialog, and return to the Create View dialog (FIG. 17):

Create Yiew H B

Wigw name

iew bype

|DeletedResenvalions ]Shacd. contains deleled documents

Select & location for the new view

=l

- Wiews -
=] By Requestor & Date
T By Requestor & Resouce
[ZL My Resarvation:
-] Reservations By Date
T Reservations By Aesource
T Reservations waling foe appaoval

ICopys!,u‘slm wisw Fezarvabions By Rezource

[ ok | [ Save sndCustoice | [ cancel |

=]

/4

FIG. 17 Create View dialog: View name = DeletedReservations

5. Click Save and Customize to open the DeletedReservations View dialog (FIG. 18).
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Configuring Reservation Database Views and Soft Deletion

|4 Home = i'—_‘i DeletedReservations - View —a
' a|[lose | | [ststTime |- [EndTime  |ReservedFor |Reserved For |Prone

4] iz
Dbiects | Aeference | Unfitled (Column) : Column Value |

ELW: Clabslack\kaaryalittc; [Viefi] 2| | Display © Simple Funcbon © Field  Formula
# Frern Formulz
@ HelpR equest @Mame([Abbreviate] ResourcaMName) - @I(ResourceTypa="1"" (Room)""
& Target Frame [single cick] (Fizsource)’)
< Target Frams ([double cick) _
4 [Options)
© [Declaations]
v E"‘e'””" Change to:
; H!gmd';mmm @Name|[canonicalize];
4 Dueryopendocument ReszourceName)
4 Quenrecalc
{ Queraddiofoldsr
# Querypasle
$ Postpaste
1 Quenydragdiop
¢ Postcragdrop
¢ Queycloss
¢ Duenenipesioe
¢ Postentiyresize
4 Irwiswedit
4 Ongelect
£ Initiize
¢ Terminate

=1 m Unfitled (Column)
# Column Value

F m Date [Calumn}

= m Uniitled [Celumn)

# m Unfilled {Column)

(&l Chark T (bl

FIG. 18 "DeletedReservations" View dialog

6. Inthe Untitled (Column): Column Value window (lower-right), edit the formula (which should be the resource name) from what
is shown in FIG. 18 and change it to:
@Name([Canonicalize];ResourceName)

7. Inthe top window of the dialog, click on the header of the Date column, and select Delete from the context menu (FIG. 19):

| = DeletedReservations . View  x =
| |statmime |- [EndTime  |ReseredFor [Reserved For [Phone |

Click to access the
Date context menu,
and select Delete

FIG. 19 Accessing the "Date" context menu

Note that as a result of this action, the Date [column] entry is removed from the Objects tab.
8. Inthe Applications window, select Resource Database > Views, and scroll down to DeletedReservations (FIG. 20):
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FIG. 20 Applications > Resource Database > DeletedReservations
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FIG. 21 DeletedReservations > Preview In Notes

The preview should look similar to FIG. 22:
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"Pre-6.0%
Form)

9. Right-click on DeletedReservations, and select Preview In Notes from the context menu (FIG. 21):

Configuring Reservation Database Views and Soft Deletion
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Resource Databaze

Configuring Reservation Database Views and Soft Deletion

|Ph0ne

¥ [bReservations
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FIG. 22 DeletedReservations view (Previewed in Notes)
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Adding the RMS Scheduling Interface

Overview

In order to add the Scheduling Interface (required to use any Scheduling Plug-Ins) to your RMS Enterprise system, it is necessary to
upgrade your RMS Entitlement with a Scheduling License. The Scheduling License enables support for various scheduling plug-ins
for RMS Enterprise.

This section describes upgrading your RMS Entitlement with a Scheduling License. The Scheduling License enables support for
various scheduling plug-ins for RMS Enterprise.

NOTE: To ensure optimal performance of the RMS Enterprise UI, the RMS Scheduling Interface application should not be installed on
the Primary RMS Enterprise Server. Install the RMS Scheduling Interface application on a separate server.

Verify that the server that will run the RMS Enterprise Scheduling Interface meets or exceeds the minimum OS and hardware
requirements indicated below.

Scheduling Server Recommendations

Verify that each server that will run the RMS Enterprise Scheduling Interface meets or exceeds the following minimum requirements
(check the appropriate boxes below):

Scheduling Server Hardware Recommendations

Does your Scheduling server meet the following Minimum Hardware Recommendations? Yes No
* Processor Dual core Intel Xeon® processor @ 2.67GHz (or equivalent)
¢ Memory 4 GB
« Display 1280 x 1024 resolution
* Hard Disk 1 GB available space for RMS Enterprise Scheduling application files.
Yes to all Please continue to the next step.
No to any You must obtain a server that meets these minimum requirements to install RMS Enterprise.

For installations with more than 50 locations that use the Scheduling Interface, a separate server from the RMS Application is
required.

Scheduling Interface Operating System

Do you have a compatible Microsoft® Server 0S installed? Yes No

Supported Microsoft Server Operating Systems:
* Microsoft Windows Server 2012 Standard Edition
Note: When using Windows Server 2012, the administrator must install NET 4.0 or higher (required by the AMX License Tool).
* Microsoft Windows Server 2008 R2 (x64): Web Edition / Standard Edition / Enterprise Edition
* Microsoft Windows Server 2008 SP2 (x86 and x64): Web Edition / Standard Edition / Enterprise Edition

Yes Please continue to the next step.
No You must obtain a compatible server 0S to install RMS.
Do you have an administrative account to the server where RMS will be installed? Yes No

Note: RMS is a system level application and requires administrative access to install and configure RMS, including the
Scheduling Interface and Scheduling Configuration Tool .

Yes Please continue to the next step.

You must obtain an administrative logon account, or logon to the server with a user account that has administrative

No
access to the server.

Before You Start

e Verify that the Primary RMS Server is running.
e Have the IP Address and login credentials for the RMS Enterprise Server.
e Have the IP Address and login credentials for the scheduling interface.

RMS-SCH-LN - Installation Manual 19




Adding the RMS Scheduling Interface

Install the Scheduling Interface and Configuration Tool

The first step in adding a Scheduling License to RMS Enterprise is to install the RMS Scheduling Interface application and RMS

Scheduling Configuration Tool:

1. Download the RMS Enterprise Scheduling installation file (ResourceManagementSuiteScheduler.msi) from www.amx.com/
rms/.

2. Double-click to launch the AMX RMS Scheduling Setup Wizard (FIG. 23):

121 AMX RMS Scheduling Setup =] & ]

) —d Welcome to the AMX RMS Scheduling
A‘. L~ Setup Wizard

The Setup Wizard wil instal AMX RMS Scheduling on your
computer, Click Nexct to continue or Cancel to exit the Setup
‘Wizard.

Badk Mext: Cancsl |

FIG. 23 AMX RMS Scheduling Setup Wizard (Welcome screen)

3. Click Next to proceed to the End-User License Agreement screen (FIG. 24):

] AMX RMS Scheduling Setup =] @ [
End-User License Agreement
Aaer
Flease read the following bcense agreement carefuly A-. [ F .

AMX LICENSE AGREEMENT

n| »

Ey chcking the | Agree” bution below, you ("Licensee”} agree fo be bound by, and
AMXY Corporation ("AMX™) shall be entiled to enforce, this AMX License Agreement
(CagreementT). By clicking the 7 Disagree” button below, Licensee (i) does nol agree
to be bound by this Agresment; (i) shal not be permitied access to the software
accompanying, or obtained through, this media (the "ANX Software”); and (i) if
applicable, shal promptly return this media or copies in any media, at the Licensee's
expense, to AMX at 3000 Research Drive, Richardsan, Taxas 75082, US4

1. LICENSE GRANT. AMX granis i Licenses the non-exclusive right lo use the AMX
Software in the manner described in this License. This license does not grant
| iransrn the rinht fn create derivatee works nf the AMY Snftware The AMY

/11 acrept the terms i the License Agresment

[ pine | [ Back [ hext [ cancel

FIG. 24 AMX RMS Scheduling Setup Wizard - End User License Agreement

4. Click I accept the terms in the License Agreement to enable the Next button, then click Next to proceed to the Destination
Folder screen (FIG. 25):
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£ AMK RMS Seheduling Setup = B [
Destination Folder
e
(Click Next to install to the default folder or dick Change to chaose anof wy LN

Install AMX RMS Scheduling to:

|C:'ngram Files\AMY \Resource Management Suite'Gcheduer)

[ g [TRe 7] [ Goncel

FIG. 25 AMX RMS Scheduling Setup Wizard - Destination Folder

Adding the RMS Scheduling Interface

The default target directory for the Interface installation is indicated in the text field on this screen:

e 32-bit 0S: C:\Program Files\AMX\Resource Management Suite\Scheduler\
e 64-bit 0OS: C:\Program Files (x86)\AMX\Resource Management Suite\Scheduler\

In most cases you should use this default setting. However, if your installation requires a different folder, click Change and

select the desired folder in the Change Destination Folder screen.
5. Click Next to proceed to the Ready To Install AMX RMS Scheduling screen (FIG. 26):

£ AMK RMS Seheduling Setup = B [

Ready to install AMX RMS Scheduling y .2 _.l‘.;‘_'

Click Install to begin the instalation. Clid: Badk to review or dhange any of your
installation settings, Click Cancel to exit the wizard,

gk [ el T [ cone

FIG. 26 AMX RMS Scheduling Setup Wizard - Ready To Install AMX RMS Scheduling

6. Click Install to begin installing AMX RMS Scheduling to the target directory on the specified server. Installation progress is

indicated in the Installing AMX RMS Scheduling screen (FIG. 27):

B3] AMX RMS Scheduling Setup o B [
Installing AMX RMS Scheduling y.-Yu)—+¢
Please wait while the Setup Wizard installs AMX RMS Scheduling.

Status: validating install

FIG. 27 AMX RMS Scheduling Setup Wizard - Installing AMX RMS Scheduling

7. When the installation is complete, the Completed the AMX RMS Scheduling Setup Wizard screen is displayed (FIG. 28):
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15 AMX RMS Scheduling Setup o] @ [=

| ¥, v 4
A Nur)—¢ Completed the AMX RMS Scheduling

Setup Wizard

Check the Finish button to ext the Setup Wizard,

FIG. 28 AMX RMS Scheduling Setup Wizard - Completed the AMX RMS Scheduling Setup Wizard

8. Click Finish to close the AMX RMS Scheduling Setup Wizard.
At this point, the Scheduling Interface and Scheduling Configuration Tool are both installed.
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Plugin Installation and Configuration

Overview

To use the RMS Enterprise Interface for Lotus Notes Domino, it must first be registered.
e Only a single scheduling plug-in should be registered at one time.
e The RMS Interface for Lotus Notes Domino communicates with a single Lotus Notes Server.

NOTE: The RMS application must be configured for External Scheduling Systems for the scheduling plug-in configuration dialog to be
displayed. See the Adding the RMS Scheduling Interface section on page 19 for details.

Installing the Lotus Notes Scheduling Plugin

1. Launch the installation file: RMSLotusNotesPlugin.exe. The first dialog to display is the Welcome screen (FIG. 29):

o RMS Lotus Motes Plug-Tn Setup

‘Welcome bo RS Lolus Moles Plugdn Setup program. Thes program
vall inztall RMS Latus Motes Phagdn on youw campuber.

It iz shongly recommendad that you exk allwindows programs before
runmig thiz Setup Program

Chick Cancel to quit Setup and close any programs pou have rumning.
Click Mext o contirwe with the Setup program .

"WARMIMG: Thiz program iz protected by copynight law and intemation |
Ireatiss,

Unauthorized reproducton or destribution of this program, or 2y portice
af it, may resuk in severe civil and crimnal penallies. and vl be
prozecubed fo the maximum extent pozsable undar s,

A
LCancel

FIG. 29 Welcome to RMS Lotus Notes Domino Plug In Setup dialog

2. Read the Welcome text, and click Next to proceed.

e If the program detects that the RMS Enterprise Scheduling Interface is not present on this PC, you will be prompted to exit
and install the Scheduling Interface (FIG. 30).

RMS5 Lotus Notes Plug-In Prereq

A\ ATTENTION AN

Setup wias unable to datect AWK RMS Scheduing Intedface Yersion
4.1 or haghes instalied on thiz computer. This application i requred for
ugng AMS Lobus Nobes Plug-n.

AWK

FIG. 30 RMS Lotus Notes Domino Plugin Prerequisites dialog

In addition to RMS Enterprise, the RMS Scheduling Interface application and RMS Scheduling Configuration Tool are

required to install a scheduling plug-in. Refer to Adding the RMS Scheduling Interface section on page 19 for installation
instructions.

e If version 4 of .NET is not detected, the installation program will prompt you to exit the installation (FIG. 31):
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NET Framework 4 x|

Werzion 4 of the NET Framewerk is required
! " S etup vall now ext.

[k ] Coa |

FIG. 31 .NET Framework version 4 required to run RMS Scheduling Interface and Plugins

In this case, click OK to exit the installation, install version 4 of .NET, and start over.
3. Follow the on-screen prompts to complete installation of the RMS Lotus Notes Domino Plug In.
4. 1Inthe final Lotus Notes Domino installation dialog, click Next to launch the RMS Enterprise Scheduling Configuration tool.

Registering the Plugin

Once the Lotus Notes Domino Plugin has been installed, it must be registered. Click Next in the final Lotus Notes Domino

installation dialog to launch the RMS Scheduling Configuration tool. Use this tool to Register the plug-in and configure it to

communicate with RMS Enterprise.

1. Inthe Scheduling Plugins tab, select Lotus Notes Scheduling Plugin from the list of installed Scheduling Plugins. Unless you
have installed others previously, this should be the only Scheduling Plugin indicated (FIG. 32).

2. Click the Register button at the bottom of this tab.

5 AME - RS Scheduling Configuration

AR RMS Scheduling Configuration

RMS Server |

Rezource Profiles I

RS Enterprise will retriese booking information from an extemnal scheduling zerver. Onke1 scheduling intedace
can be selected. To choose another one, vou nesd to de-zelect the existing scheduling interface first.

Registered Scheduling Flugin Provider Wersion

RhE Enterprise Lotus Motes Scheduling Flugir l

| Regiztar | UnRegizter Configure About

FIG. 32 RMS Scheduling Configuration - Scheduling Plugins tab

3. This action invokes the Lotus Notes Plugin Settings dialog - Domino Server tab. Use this tab to configure the Lotus Notes
Domino Server Address, and Notes Authentication credentials (FIG. 33).
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¥ Lotus Motes Plugin Settings
Danino Server | Document Selections | Blackou Period |

Click Connect to
connect to the Lotus
Domino Server

This scheduling pheain for Lobes Noles uses & single user account to access the Do
Thiz iz the uger account that i currently configured on the lncal machine with the Lo
=oftwware. This user must heve permissions to the reservation datsbase on the Domino =8

Doming Sarver Address; |152.155

Notes Password: |”“'” Diszonnect

—

 Motes Chant Information

Read-only Lotus
Motes client information

Motes Lizar Mame: [s= o s

Notes Account | T
Maotes Cliertt Version: [P - m——
Motes Cliert: Bulld Nurmker: =

Connacted to Lofus Domino Server succassiuly. |

Caricel

FIG. 33 Lotus Notes Plugin Settings dialog - Domino Server tab.

4. Enter the Domino Server Address and Notes Password for the Domino Server in the two text fields. The RMS application will
use the account the Notes Client has been configured as to login.

5. Click Connect to ensure the Domino Server Address and password are valid. When the "Connected to Lotus Domino Server
successfully" message is displayed (as shown in FIG. 33):
e The (read-only) Notes Client Information fields are populated with the information associated with the Lotus Notes Client
user account that is currently configured on this PC with Lotus Notes client software.

e Once you have successfully connected to the Lotus Domino Server, the next item to configure is the Resource Reservation
database (in the Document Selections tab).

Document Selections

IBM Lotus Domino uses a document-oriented database to manage semi-structured data like rich text and files. The data is stored as
documents and views, to gain efficiency in finding specific documents. The Document Selections tab of the Lotus Notes Plugin
Settings dialog contains the settings for selecting a Lotus Notes Resource Reservation database to associate with this Location,
and for configuring a pre-defined formula for document searches (FIG. 34):

05 Lotus Notes Plugin Settings - e
T TS R T Click to select the correct
{:Domine Sepver| Document Scicciions: | Blisckout Perdod reservation database on

the Lotus Domino server

The plugin can associate AMS locations wilh the resources defined in Lofus Neles Resou
Reservalion dalabase, This database is commonly the e "Resource nsr

Resource Database (Resource nsf) -

Document Selection

A custom mapping reguires a seiection formula that will only obiain appointment documents from
the seiecied Lotus Domino dstabase You can provide 8 custom formula or obtain a salacton
formula through an existing Lotus Notes view,

@ Document Search Through View (fasier performance if Reservation Database s indexed)

(SReservations) - H
l Document Search Through Pre-Defined Formula
EE £CT Form = “Resenvation® & {f)/sUnsvailable(SC -

Cusiom Colimn Mappng

| ok | [ Cancat |

FIG. 34 Lotus Notes Plugin Settings dialog - Document Selections tab

NOTE: You must first connect to the Lotus Domino Server to set the Resource Database or any custom mappings. Therefore, the
options in this tab are disabled until you have successfully connected to Lotus Domino Server.

1. Use the drop-down menu at the top of this tab to select the Lotus Notes Resource Reservation database from a listing of all
databases that are provided on the Lotus Domino server:
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e This database is the central data store for all resources and resource reservations in your organization, created using the
Resource Reservations database template that is installed with Lotus Domino server.

e The name of this database is based on the name it was given when it was created. The database file name is typically
"Resource.nsf".

2. The Lotus Notes Appointment Interface populates Lotus Notes meeting documents from the Lotus Domino server.

There are two ways to fetch the documents from Domino server. Under Document Selection, select a Document Search option:
Document Search Through View (Recommended)

RMS plugin can fetch meeting documents through Domino's Resource database views.

This approach is much faster at fetching meeting documents than querying through pre-defined formula (see below).

NOTE: The Domino Reservation database must be indexed to ensure optimal performance.
Document Search Through Pre-Defined Formula

The default query formatting is shown below:

DefaultResourceAppointmentFormula= (@Contains(Form; ""Reservation"")) &

(@IsAvailable($BusyName))& (@UpperCase($BusyName)=@UpperCase(""%%BusyName%%"")) &
(@TextToNumber(ResourceType) = 1) & (EndDateTime > @TextToTime(""%%SyncStart%%""))

At runtime, RMS plugin will replace any word between %% with specific room name or sync time.

Currently this default query is not exposed to the user in UI, but you can define your own query formula by adding the key-
value pair:

"DefaultResourceAppointmentFormula=my_own_formula"
to the [PLUGIN_CONFIGURATION] section in the legacytroller.ini file.
Custom Column Mapping

Lotus Domino products are highly customizable - for example, you can define custom document fields. The settings in the

Custom Column Mapping dialog affect the reservation information that is sent to the Touch Panel(s). FIG. 35 shows an example
Touch Panel display:

0, Meeting Details

Start Time:  4:00 PM
End Time:  5:30 PM
Scheduled By:  Dan Carnefix

Subject:  4:00 - 5:30 All Rooms
Btending:

Message:

FIG. 35 Example Touch Panel Scheduling display
1.

In the Document Selections tab, click Custom Column Mapping to open the Custom Column Mapping dialog (FIG. 36):
[ Custom Column Mapping [_ O] <]

RS will map the sppointments with custom mapping fieldz. You can type the mepping
column name directhy, or salect the megping column from the comis b

* Start Dafe/Time: [stanDsteTime =
* End Data/Time:

* Subject:

* Orgarizer:
* Appointment D:

Organizer Email [FezervedsT z
Details: | =
Aftending [ =l

Location [ =] Testhsappng |

o | cence |

FIG. 36 Custom Column Mapping dialog

This dialog allows you to map your customized Lotus Notes fields to RMS appointment fields.
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2. Use the drop-down menus to select or change the column settings for Start Date/Time, End Date/Time, Subject and
Organizer.

For example, the RMS appointment field "EndDateTime" is mapped to the Lotus Notes field "EndDateTime" by default. To
change that mapping, choose another DateTime type from the drop-down menu.

3.  Fill in the Details and Attending fields.

Click Test Mapping (in the Custom Column Mapping dialog) to test the mapping configuration. Results are displayed in the Test
Lotus Notes Mapping dialog (FIG. 37):

Tesk Lotus Notes Mapping

& Start Dateftime:  04/23[2013 05:00:00 PM
“‘ll’) End Date[Time: 04/23]2013 05:15:00 PM
Organizer: CH=Angela Zhuf O=FiLab
Organizer’s Email:  CN=Angela Zhu/O=P¥Lab
Appoinkmer ID:  D7EZ0-B0AE470951862 5784000710014
Subject: 55115 pm local tme repeat 15 days

FIG. 37 Test Lotus Notes Mapping dialog
5. Click OK to save changes and close this dialog.

Configuring a Blackout Period

The Blackout Period tab of the Lotus Notes Plugin Settings dialog contains the settings for scheduling a trolling blackout period
(FIG. 38).

¥ Lotus Motes Plugin Settings
Dorming Server | Document Selections ||

The MotesDoming sarver mey not be accessible during regulsrly scheduled servar
mantenancs fasks or backup procezses. The blackout period vl prevent the 2ystem
from shempling 1o connect 1o the NotlesDoming serves during this period,

¥ Enatie MotesDoming Blsckoul Period

Stert Blackout Perioc: |1I 0000 P r—

End Btackout Perioe: | 50000 am —|

[ B hour blsckout window )

(11 Cancel

FIG. 38 Lotus Notes Plugin Settings dialog - Blackout Period tab

Many systems perform nightly backups or system related processing where the server may not be available or should not be
accessed. The blackout option prevents the RMS application from accessing the server during these times.

During this blackout period, The RMS application will not attempt to establish a connection to any Lotus Domino Notes server.
e This option is enabled by default and is recommended.
e You may change the time frame to accommodate your specific environment.

e After you set all the appropriate plugin settings, click OK to complete the plug-in configuration. This action returns you to
the RMS Scheduling Configuration application - Scheduling Plugins tab.

You can return to this configuration at any time using the RMS Scheduling Configuration application, selecting this plug-in from the
list, and clicking the Configure button (FIG. 39):
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AR RMS Scheduling Configuration

RMS Server Scheduling Pluging | Resource Profiles I

R4S Enterprise will refrieve booking infarmation fram an external scheduling server. Onbe 1 scheduling interface
can be selected. To choose anather one, vou need fo de-zelectthe exishing scheduling interface first.

Registerad Scheduling Plugin | Provider Version

R4S Erterprise Lotus Maote eduling Flugin

Register | UnRegizter |: Canligurs i| About

FIG. 39 RMS Scheduling Configuration application (Scheduling Plugins) - Configure button

About Dialog

To view version information or provider information about the scheduling plug-in, select the Lotus Notes Appointment Interface
from the scheduling plug-in listing, then click the About button. An About dialog will appear providing information about the
specific scheduling plug-in (FIG. 40):

AMX Resource Management Suite Plugin

Mame: RMSLotusHotesPlugin
ersion 41.0.0
Dt 2013-04-01

Compariy; AME, LLC
Comments:  Support Email: supporti@ema.com

Dezcription: RS Entarprize Lotus Motes Scheduing Plagin

AMEE

FIG. 40 About dialog
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RMS Enterprise will retrieve Resource Profiles for the currently registered external scheduling Server based on the selections made
in the Resource Profiles tab of the RMS Enterprise Scheduling Configuration application (FIG. 41):

5 AME - RMS Scheduling Configuration

AR

RMS Semer] Scheduling Pluging  Resource Profiles ]

RS Enterprize will retrisve rezource profilas for the cumently regiztered axdiel

Double click the ‘Resource Mame' field o changes the name. Check the 'Usze i
R4S, The ‘Mapped’ fisld indicates whether the rezouce profile iz already map)

RMS Scheduling Configuration

Select/De-select Al urce to be uzed in

r.

Resaurce Mame (Lotus Motes Serven -

[
I

@

3
)
=
o

happed =

clazs201
class202
clagz203

clazz 205

Double-click
Resource Names
to edt

clazs206
class207
clagz208

class209
clazz210

canfrrm
confrm2
confrm3

i

-

L0 A W s R R

Re-Sync Scheduling Server | Save |

FIG. 41 RMS Scheduling Configuration application - Resource Profiles tab

Select the Resource Name (Lotus Notes Server) fields to change the name.

e Select the Use In RMS option for each resource to be used in RMS (select the checkbox in the column heading to select or

de-select all resources).

Click Save to save changes.
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The Mapped column indicates whether each resource profile is already mapped to a location in the RMS Server
Click Re-Sync Scheduling Server to update the resource list.
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Configuring the RMS Service Account (Notes)

Overview

This section provides instructions for configuring the RMS Enterprise Legacy Trolling Service to use with the AMX Service Account.
Configuration of the AMX Service Account is described in the Configuring a Room Mailbox (Notes) section on page 6, and the

Configuring Lotus Notes Database Permissions section on page 8.

1. On the server that has the RMS Scheduler and Plug-In installed, open the Services Management page (FIG. 42):

[ %5 storage

[ 3 Roles
@ g Feares
B Diagnostics
B i} configuration RMS Enterprise Legacy Troller
= Task Scheduler
m - Start the service
i Wl Description:
= B Local Users and Groups RMS Erterprise Legacy Troller Service

[ame_= | Desaription | status
Sk Offline Files The Offiine Files service parforms mainten. ..
E) performance Logs & Alerts Perfarmance Logs and Alerts Collects perf.,
\iIJEHug and Play Enzbles a computer to recogrize and adzp...  Starbed
{CLPrP-4 TP Bus Erumerstor The Prf-4 bus enumeratar service manag...
-S,f'zPortdale Device Enumerator Service Enforces group policy for removable mass-...
{CkPrink Spooler Loads files bo memary For later printng Started

:.'J:Problem Reperts and Solutions Contral P,

) Proected Storage
"k Remobe Access Auto Connection Manager
-S;':Rewme Access Cannection Manager

‘£ Remake Procedure Cal (RPC)

‘Tt Remote Procedure Call (RPC) Locator

"} Remate Registry

"k Resukank Set of Falicy Provider

S'J;Ruuling and Remabe Access
:.'J:seconday Logon
\‘,'JESQque Socket Tunneling Protocol Service
Q; Security Accounks Manager

-S,j':server

') Shell Hardware Debection

€15 Ut Noxication Service

\‘,'JESmart Card

"2k Smart Card Remaval Palicy

LSV Trap

") Software Licensing

“Ch special Admiristration Congole Helper
1550 Discavery

"k Superfetch

{E), System Event Notification Service
&'igrask Schaduler

4

Thiss service provides suppert For viewing, ...
Provides pratected storage for sensitive d...
Cresbes a connection to a remate netwark, .
Manages dial-up and virtual private netwo, ..

Serves as the endoaint mapper and COM ..,
IMznages the RPC name service databsse,
Enzbles remate wsers to modify registry s...

Provides a nebwork service that processes. ..

RMS Enterpriss Legacy Troler Service
ffers routing services bo businesses inlo...,
Ensbles starting processes under alternat..,

Provides suppaort For the Secure Socket Tu...
The startup of this service signals other se..,

Supparts file, pent, and named-pipe shar...

Provides notifications for AutoPley hardwa...

Provides Softwere Licensing activation an...

Manages acoess to smat cards read by th..
Allows the sysbem bo be configured to lodk, ..

Recsives trap messages generabed by loc...

Enables the download, instaliation and enf ...
Mllowis administrators to remotely sccess &,
Discovers networked devices and services...
Mairtains and improves system performan, .
Monitors system events and notifies subsc, ..

Enables a user ko configure and schedule ...,

Startup T
Disabiad

Log On As

Lacal Sysbem
Local Service
Local System
Local Syskem
Local System
Lacal Sysbem
Local Syskem
Local System

Starbed
Started
Sarbed
Starbed
Started

Starbed

Starbed
Skarted

Log On As needsto be changed
from "Local System” to a valid
User account name

FremSrretet
Local Syskem
Local Service
Local Syskem
Local Sysbem
Local System
Local Service
Lacal Servce
Local Syskem
Local Serdce
Nezwork Service
Local Syskerm
Lacal Servce
Local Syskem
Local System
Lacal Syskem

|

FIG. 42 Server Manager - Configuration > Services

2. Right-click on the RMS Enterprise Legacy Troller service and select Properties to open the RMS Enterprise Troller Properties

dialog. Click on the Log On tab (FIG. 43):

"Geneal LoaOn | Recove | Dependef

Enter the RM S Service

Account information here

Log an az: (see "Configuring the RMS
Service Account™y
7 Local System account
™| Allaw sesvice bojinkesact with deskhon I'I'
L
& Thiz account: ] iz zetvice ey
Pazswond: Jaunnuuuu
Confim password: J-oo&o.onooouo

Help me

I8 weEar secount [0 on opdisn:.

You can enable o disable this service forthe hardware peofiles listed below

Hardware Profile | Semvice

Undocked Prafie Enatled

Tioubleshooting using hescware profles. __Crobe | Disstle |
0k | Cancel | moob |

s e

FIG. 43 RMS Enterprise Legacy Troller Properties dialog (Log On tab)

3. Select This Account, and enter the (RMS Service) user account information that will be used as the RMS Service Account.

NOTE: The account information entered here must match the account information for the RMS Service Account.

4. Click Apply to save changes, close this dialog and return to the main Services page. At this point, the Log On As entry for RMS
Enterprise Legacy Troller should indicate the RMS Service Account that was defined in the RMS Enterprise Troller Properties

dialog (FIG. 44):

RMS-SCH-LN - Installation Manual

30




g Server Manager (WINZO0SENSRY)
& 3" Roles
® i Feaures
® Diagnestics
E i} Configuration

= ) Task Scheduler

® ‘Windows Firewal with Advz

‘) Services
WML Control

& & Local Users and Groups

= %5 storage

RMS Enterprise Legacy Troller

Start the service

Description:
RMS Enterprise Legacy Troller Servics

Configuring the RMS Service Account (Notes)
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LCLOfffine Files The Offiine Fles service parforms mainten... Lisabded Local Sysbem
E)parformance Logs & Alerts Pesformance Logs and Alerts Collects perf... HManus Local Servce

\{-?EPI‘ug and Play Enzbles a computer o recognize and adapt to hardware chai with brtle or no user input. Stopping
-..‘."J;PtP—K TP Bus Erumerator The Pri-4 bus enumerator service manag... Disabled Local Sysbem
{.;L_Port.ﬂe Device Enumerator Service Ernforces group policy for removable mass-... Manual Local Sysbem

£k Prnk Spacler Loads files bo memary For later prinkng Starbed Aukomakic Local Syshem
melem Reports and Soltiors Contral P, This service pravides suppeet For viswing, .. Manual Local Syskem
{-?EP«U:B\IB\:I Srorage Provides protacted storage for sensitive d... Manual Local System
&‘J;Rcm Access Auto Cornection Manager  Cresbes a connection to a remate netwark, . Manual Local Sysbem
{.;k_R.elmue Access Connection Manager Mznages dial-up and wirbual private netwo, .. Starbed Manual Local Sysbem
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£ Remcte Procedure Call (RPC) Locator Manages the RFC name servce database, Manual Network Service
S-?Enem Registry Enzbles ramabe wsars to modify registry 5., Starbed Austomatic Local Setvice

Resukant Set of Folicy Frovider

Provides a network service that processes.

Routing and Remabe Access

(ffers routing services to businesses in |

‘S Secondary Logon Ensbles starting processes under slternat.,,  Started Autometic Local Syskem
S-?ESereSackat Tunneling Protocol Service  Provides suppoet For the Secure Sodket Tu...  Started Manual Local Setvice
-\S.?;M[it}' Accounks Manager The startup of this service signals other se...  Starbed Automatic Local Syskem
Lk server Supparts Fle, peint, and named-pips shari...  Starbed  Automatc Local Syskem
12} SPell Hardware Detaction Provides notfications for SutoPlay hardwa..,  Starbed Aukomakic Local Syshem
Q:s! UL Notfication Service Provides Software Licensing activation an.., Manual Local Service
Ok Smart Card Manages sccess to smart cards read by .. Manusl Local Service
£ Smart Card Removal Policy Hlowis the syshem bo be configured to lock, Manual Local Sysbem
{.;L_SNI\'P Trap Recefves trap messages generabed by loc... Manual Local Service
1E), Software Licensing Enables the download, instalation and enf...  Started Austomakic Metwork Service
Q:Soecld Administration Corgole Helpers Alows administrators to remotely access &, Manual Local Syskem
\{-?ESSDP Discovery Discovers networked devices and services, Disabled Local Setvice
wf-?;swcrfctch Maintains and improves system performa Disabled Local Syskem
"Ll System Event: Notification Service IMonitoes system events and notifies subse,..  Starbed Automakic Local Sysbem
-E%Tsk Schaduler Enables a user ko configure and schedule ... Starbed Auskomakic Local Syshem _Iﬂ
‘4 |

FIG. 44 Server Manager - Configuration > Services
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Location to Resource Profile Mapping

Overview

It is necessary to map each of the selected resources (Locations) in the RMS Enterprise Scheduling Configuration tool to a Resource
Profile, in order to enable the scheduling interface for each location. This requires accessing the Location Management page in the
RMS Enterprise UIL:

1. Inthe RMS Web UI, select Management > Configure Locations/Clients > Locations (FIG. 45):

Management  Reports  Configuration Help
Configure Locations/Clhients  Assel Management
Client Gateways Azzets

Control Macros
User & Notification Management
Users
Roles

Notification Rules
FIG. 45 RMS Web UI - Management > Configure Locations/Clients > Locations

2. This opens the main Location page. In the Locations window, select a Location name from the list and click Edit (FIG. 46):

Locations
Add Delete Send Message To.. Service Requests
Location Hame s & Classification Occupancy In Maintenance Group

FIG. 46 RMS Web UI - Locations Page - Edit button

3. This opens the Location Edit page (Settings tab).

4. Under Scheduling Configuration, open the Resource Profile drop-down list to select a Resource Profile to map to this Location
(FIG. 47):

Location X sec 0 Locatononsgemen

Settings Metadata Service Requests

-
x|

Name  Panesonic_Projector_Rd_1_Cient Occupancy 0

Select a Resource Profile to map to

Description P . P,
this Location. The list of Resource

URL to Profiles in this drop-down menu is

based on the Resource MNames

Group | All Groups 1= We selected in the RMS Scheduling
Configuration application. Open
Owner
Classification | Plati - X
= — Scheduling Configuration

Locale | Fieose select o locele B Resource Profile | Cont Bm 1 Rd|

FIG. 47 RMS Web UI - Location Edit Page - Scheduling Configuration drop-down menu

NOTE: The list of Resource Profiles that are available to select in this menu is based on the Resource Names that were selected in
the RMS Scheduling Configuration application - Resource Profiles tab. Note that if any of the names were edited in the RMS
Scheduling Configuration application, the edited names are displayed here.
This will associate the location with the selected Resource Profile (i.e. the Exchange room mailbox).

5. Click Apply to save changes.

As Resource Profiles are mapped to Locations, a green checkmark is added to the RMS Scheduling Configuration application -
Resource Profiles tab (Mapped column) to indicate which Locations have been mapped. For example, FIG. 48 on page 33 shows the
RMS Scheduling Configuration application, indicating that "ConfRm1" is mapped:
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+ AMX - RMS Scheduling Configuration

AR RMS Scheduling Configuration
RS Server| Scheduling Pluging  Fesourca Profiles

RS Enterprize will retrieve rezource profiles for the currently regizterad extemal scheduling serer.

Diouble click tha 'Rezource Mame' fiald to change the name. Chack the 'Usza in AMS' field if you want thiz rezource to be uzed in
RiiS. The ‘Mapped’ fisld indicata: whether the resoucs profile iz already mapped o 2 location in RMS Server.

Resource Name {Exchange Server) ™ Useln B3 tdapped =
Claszroom Tokyo _I
Clazzraorm Wellington
Cant Bm 1

Canf Rm 2

Conf Rm 2

Cont Bim 4

Canf Rm 5

Cont Bm &

Canf Rm 7

Conf Rm &

Canf Bim 9

Keypad 1

Keypad 2

)

o

o I e e R U i

Re-8ync Scheduling Sarver | Save |

FIG. 48 RMS Scheduling Configuration application (indicating "ConfRm1" mapped)
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Known Issues

Overview

This section provides information on known issues relative to the RMS Enterprise Interface for Lotus Notes Domino.

Known Issues

e Recurring appointments in Lotus Notes that have "No End Date" specified will be limited to two years of occurrences
synchronized into RMS. After the two years elapses, no further bookings for that series will be synchronized into RMS. It is
recommended that recurring appointments either have a specific end date or a number of occurrences defined.

e Changing the attendees of an existing meeting doesn't actually modify the meeting in Lotus Notes. This is simply how
Lotus Notes behaves. As a result, the meeting will not be resynchronized to RMS and the attendee changes won't be

reflected in RMS. Something such as the subject, body, or date/time must

RMS to occur.

be changed in order for a synchronization to

e Ending or extending a meeting from the touch panel will only update the resource's calendar. The meeting time will not be

adjusted on the calendars for the organizer and attendees.

e The RMS Exchange Appointment Organizational Form is not compatible with this plug-in.

Troubleshooting - Scheduling Error (Displayed in Hotlist)

If you receive the following error message (as a Hotlist item):

The troller process "<hostname>", running at "<IP Address>", has encountered a scheduling error. Please check the scheduling
provider and verify the RMS Legacy Troller configuration settings (FIG. 49):

Hotlist
@ o W N | Eolumns bl
Status Oceurrence 1 ¥ Classification Location
O 230 PM CET

FIG. 49 Hotlist indicating a scheduling error

If this error occurs the user will not be able to schedule appointments.
Open the Services dialog.

Select RMS Enterprise Legacy Troller.

Select Properties for this service.

Select the Log On tab.

Change from Local System account to This account.

Enter in the proper credentials.

N9 o w2

Save and restart the service.
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Asset Summary

The traller process "IN-2012-
STAMDA", running at
"92.162.214.50", has

encountered a scheduling errar.

Flease chedithe scheduling
provider and werify the RS
Legacy Trallar configuration
settings.

To correct this error:
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