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RMS-SCH-GGL RMS Enterprise Scheduling Interface for Google Calendar

RMS-SCH-GGL RMS Enterprise Scheduling Interface
for Google Calendar

Overview

RMS-SCH-GGL RMS Enterprise Scheduling Interface for Google Calendar utilizes the Google Calendar API to communicate with
Google Apps for Business. The plug-in provides appointment management features of the RMS application to synchronize RMS
location schedules with Google Calendar hosted services.
e Add rooms in the RMS application that have you would like to schedule and associate them with a Google Room Mailbox.
e Display the daily room schedule, appointment details, and create ad-hoc meetings directly from a touch panel that are
saved to the Google Calendar hosted service.

NOTE: RMS-SCH-GGL is intended for use with RMS version 4.3 (or higher).

System Requirements

o RMS Enterprise Server: Version 4.3 or higher.
e Java Run-Time Environment: Java JRE v7.

e Google Services Account: Provides the Google Certificate and Service Email Account, both required to install and
configure RMS-SCH-GGL.

e Google Calendar Requirements: Google Calendar Apps for Business.

Pre-Installation Checklist

Review the following checklist to verify that these basic system requirements are met, prior to installation:

o Windows Desktop Experience: If installing the RMS Enterprise Scheduling Interface for Google on a Windows Server, it is a
requirement to also install the Windows Feature called Desktop Experience in order for the RMS Scheduling Configuration
Tool to work properly.

e Google Apps account: See the Generating a Google Certificate and Service Email Account section on page 14 for details.

Installation and Configuration Steps - Overview

1. Gather Google Services Account Information: To install and configure the RMS Scheduling Interface for Google, the following
information will be required:

e Google Service Account Certificate - This file must be copied to the Google Scheduling Server.

e Google Service Account Email Account - This email address will be used to synchronize RMS resources (locations) with
Google Calendar.

2. Install the RMS Scheduling Interface and Plugin: In order to add the Scheduling Interface (required to use any Scheduling
plugins) to your RMS Enterprise system, it is necessary to upgrade your RMS Entitlement with a Scheduling License.

e Refer to the Adding the RMS Scheduling Interface section on page 19.
e Refer to the RMS Enterprise Scheduling Interface for Google Setup Wizard section on page 6.

3. Configure the Google Calendar Scheduling plug-in: Refer to the Configuring RMS Scheduling for Google section on page 9 for
instructions.

Upgrading the RMS Scheduling Interface

To upgrade from a previous version of the RMS Scheduling Interface, follow the instruction for installing the current version (see
the RMS Enterprise Scheduling Interface for Google Setup Wizard section on page 6 for details). The installation process removes
the previous version before installing the new version.
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Adding the RMS Google Scheduling Interface

Overview

In order to add the Google Scheduling Interface to your RMS Enterprise system, it is necessary to upgrade your RMS Entitlement
with a Scheduling License. The Scheduling License enables support for various scheduling plug-ins for RMS Enterprise.

This section describes upgrading your RMS Entitlement with a Scheduling License. The Scheduling License enables support for
various scheduling plug-ins for RMS Enterprise.

NOTE: To ensure optimal performance of the RMS Enterprise UI, the RMS Scheduling Interface application should not be installed on
the Primary RMS Enterprise Server. Install the RMS Scheduling Interface application on a separate server.

Verify that the server that will run the RMS Enterprise Scheduling Interface meets or exceeds the minimum OS and hardware
requirements indicated below.

Scheduling Server Recommendations

Verify that each server that will run the RMS Enterprise Scheduling Interface meets or exceeds the following minimum requirements
(check the appropriate boxes below):

Scheduling Server Hardware Recommendations

Does your Scheduling server meet the following Minimum Hardware Recommendations? Yes No
* Processor Dual core Intel Xeon® processor @ 2.67GHz (or equivalent)
* Memory 4 GB
« Display 1280 x 1024 resolution
« Hard Disk 1 GB available space for RMS Enterprise Scheduling application files.
Yes to all Please continue to the next step.
No to any You must obtain a server that meets these minimum requirements to install RMS Enterprise.

For installations with more than 50 locations that use the Scheduling Interface, a separate server from the RMS Application is
required.

Scheduling Interface Operating System

Do you have a compatible Microsoft® Server 0S installed? Yes No

Supported Microsoft Server Operating Systems:
* Microsoft Windows Server 2012 Standard Edition
Note: When using Windows Server 2012, the administrator must install NET 4.0 or higher (required by the AMX License Tool).
« Microsoft Windows Server 2008 R2 (x64): Web Edition / Standard Edition / Enterprise Edition
* Microsoft Windows Server 2008 SP2 (x64): Web Edition / Standard Edition / Enterprise Edition
* The Windows Desktop Experience feature is required in order for the RMS Scheduling Configuration Tool to work properly.

Yes Please continue to the next step.
No You must obtain a compatible server 0S to install RMS.
Do you have an administrative account to the server where RMS will be installed? Yes No

Note: RMS is a system level application and requires administrative access to install and configure RMS, including the
Scheduling Interface and Scheduling Configuration Tool .

Yes Please continue to the next step.

You must obtain an administrative logon account, or logon to the server with a user account that has administrative

No
access to the server.

Before You Start

e Verify that the Primary RMS Server is running.
e Know the IP Address and login credentials for the RMS Enterprise Server.

e Have a valid Google certificate (loaded locally on the Scheduling server), and the Google services account email address
(see page 11).

(81
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Adding the RMS Google Scheduling Interface

RMS Enterprise Scheduling Interface for Google Setup Wizard

To install the Google Scheduling Interface, run the RMS Enterprise Scheduling Interface for Google Setup Wizard:

1. Download the RMS Enterprise Scheduling installation file (RMS Google Scheduling Interface.exe) from www.amx.com/rms/.
2. Double-click to launch the setup wizard - the initial view is the Welcome screen (FIG. 1):

+ RMS Enterprise Scheduling Interface for Google 1.0.7

AN

Welcome to the RMS
Enterprise Scheduling
Interface for Google Setup
Wizard

The Setup Wizard wil instal RMS Enterprise Schedulng
Inkerface for Google on yowr computer.  Cick "Mext® bo
contirue or "Cancel” bo exit the Setup Wizard.

® 2014 AMK LLC. Al rigts rezerved
- Back I Next > I Cancel |

FIG. 1 RMS Enterprise Scheduling Interface for Google Setup Wizard - Welcome dialog

The installation program will stop at this point if it detects that JRE version 1.7 is not installed on the server (FIG. 2):

s RMS Enterprise Scheduling Interface for Google 1.0.7

The RMS Enterprise
Scheduling Interface for
Google Setup Wizard ended
prematurely

RIS Enterprise Scheduling Interface for Google setup ended
pramaturely becausa of an esrar. Your system has mot been
modified. To instal this program st 8 later time, please run
the installation again,

A-I.A

Google Scheduling Interface

Google Scheduling Interface cannot be instaled on systems widh
4 B\ 3REverson lover than 1.7 Click the “Fnish” button o exit the Setup Wizard.

 Back I Finish I Cancel |

FIG. 2 RMS Scheduling Interface for Google Setup Wizard - JRE version 1.7 not detected

If this happens, the program will alert you that the RMS Enterprise Scheduling Interface for Google Setup Wizard has ended
prematurely.

In this case. click Finish to shut down the installer, then install JRE version 1.7 and re-start the RMS Enterprise Scheduling
Interface for Google Setup Wizard.

3. Click Next to proceed to the End-User License Agreement (FIG. 3):
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http://www.amx.com/rms/

< RMS Enterprise Scheduling Interface for Google 1.0.7

End-User License Agreement
Flease read the following license agresmenk carefuly oy LM%
End-User License Agreement il

IMPORTANT-READ CAREFULLY: This End-User License
Agresment (this "EULA" is a legal agreement between you

(either an indridual or a single entity) and AN, LLC ("4MXT) for
AN 's software, including (f amy) all updates, upgrades,
enhancements, error corrections, and bug fixes that supplement

or replace such software and that are not distributed or made
availahle with a separate license (collectively, the *Software”) =

% 1 accept the terms in the License Agreemeanit
I gonot accept the berms in the Licenss Agreement

S 2014 AMK LLC. All rights rezeryved
<Back [ Nexto cancel |

FIG. 3 RMS Scheduling Interface for Google Setup Wizard - End-User License Agreement

Adding the RMS Google Scheduling Interface

4. Review and accept the License Agreement, and click Next to proceed to the Select Installation Folder dialog (FIG. 4):

s M5 Enterprise Scheduling Interface for Google 1.0.7

Select Installation Folder

[V, ¥
This is the folder whers RMS Erterprise Scheduing Triterface for Al' LN
Googhe wil be installed,

To install in this Folder, dick. "Mlext”. To instal bo & diferent foldar, anter it balow ar dick
“Browsa®,

Faldar:

le< AMER esource Management Subel\Gocale Schedulng Inksrface) Browse,,. |

S 2014 AMK LLC. All rights rezeryved
<Back [ Nexto cancel |

FIG. 4 RMS Scheduling Interface for Google Setup Wizard - Select Installation Folder dialog

e By default, the Google Scheduling Interface plug-in will be installed to:

C:\Program Files\AMX\Resource Management Suite\Google Scheduling Interface\
e Click to Browse to select a different target location for this installation if desired.

5. Click Next to proceed to the Ready To Install dialog (FIG. 5):

< RMS Enterprise Scheduling Interface for Google 1.0.7

Ready to Install

| ¥ W 4
The Setup Wizard is ready o begin the RMS Enterprise Scheduling Al L
Interface for Google instalation,

Click “Install* to bagin the installation, If you wank to ravies or change amy of pour
installation settings, chck "Back”, Clck "Cancel’ to exit the wizard,

& 2044 AMK LLC. All rights rezeryved
<Back [ Install | cancel |

FIG. 5 RMS Scheduling Interface for Google Setup Wizard - Ready To Install dialog

6. Click Install to install the RMS Scheduling Interface for Google. The progress of the installation is indicated in the Installing

dialog (FIG. 6):
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Adding the RMS Google Scheduling Interface

s M5 Enterprise Scheduling Interface for Google 1.0.7

Installing RMS Enterprise Scheduling Interface for Google A-.‘,‘“x

Please wat whils the Setup Wizard installs RMS Enterprise Schedulng Interface for
Google, This may bake several minubes,

Skatus: Cogrying new files
.

S 2014 AMK LLC. All rights rezeryved

- Bk | [ I Cancel I

FIG. 6 RMS Scheduling Interface for Google Setup Wizard - Installing dialog

7. When the installation is complete, click Finish to exit the RMS Scheduling Interface for Google Setup Wizard (FIG. 7):

‘“w Welcome to the RMS
Enterprise Scheduling
Interface for Google Setup
Wizard

)

Chick the “Finish" button bo exit the Setup Wizard,

B 2014 AMX LLC. 2l rights reserved

Cance!
FIG. 7 RMS Scheduling Interface for Google Setup Wizard - Installation Complete
Note that at this point, the AMX-RMS Scheduling Configuration for Google utility is automatically invoked.
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Adding the RMS Google Scheduling Interface

Configuring RMS Scheduling for Google
Click Next in the final Google Setup Wizard installation dialog (see FIG. 7 on page 8) to launch the RMS Scheduling Configuration
tool. Use this tool to configure the Google plugin to communicate with RMS Enterprise.

1. The initial view is of the RMS Server tab (FIG. 8). Use the fields in this tab to enter connection information for your RMS
Enterprise server:

AME-RMS Scheduling Configuration for Google

A i~ RMS Scheduling Configuration

|_| RMS Suruer | Synchronization Options | Google Setfings | Resaurce Profiles

Configure RMS Server URL and authentication credentials, Please save amy changes before switching tabs,
RMS Sarver URL: hitp /1921648, 216,145 8080, rms/
User Name= scheduler
Passwond: ECCRTTTR

Connect to RMS Server successiully.

1.0.7 Sawe AMS Server Satting

FIG. 8 RMS Scheduling Configuration tool - RMS Server tab (after a successful Test Connection)

RMS Scheduling Configuration - RMS Server Tab

RMS Server URL: Enter the URL of the RMS Server that will use the Google scheduling plug-in.
Note: This URL can be copied and pasted from the RMS Enterprise UI, but be sure to delete the "/#/" at the end of the
address.
For example: "http://192.168.216.145:8080/rms/#/ "must be edited to "http://192.168.216.145:8080/rms/".

User Name: This field is pre-populated with the user name "scheduler"

Password: Enter the password as required by the server (default = "password")

2. Click the Test Connection button to verify this information. The program will indicate whether the connection was successful.
If the connection attempt fails, re-enter the server information and try again.

3. Click Save RMS Server Setting to save these settings and register the plugin with the server. Note that the program indicates
"RMS Server Settings Saved", and enables the Synchronization Options, Google Settings and Resource Profiles tabs.

NOTE: You cannot proceed until you have successfully connected to the RMS Server and saved the RMS server settings.

4. Select the Synchronization Options tab to configure a scheduled blackout period (FIG. 9):
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AME-RMS Scheduling Configuration for Google

B
il L%

Adding the RMS Google Scheduling Interface

RMS Scheduling Configuration

LI RM5 Scm:r] Synchronization Options IGuugl: Settings m

The Scheduling Provider may not be accessible during regulary scheduled maintenance tesks or badup processes. The bladkout period prevents
the RMS Scheduling Interface from attemgting to connedt 1o the Scheduling Provider during this time window,

() Enable Backout Period

Start Backout Period:

End Blackout Period:

Calculation 2 of the Blackout Period & based upon a ime zona:

&, Use RMS Server Time Zone (Central Standard Time)

Lse Local Time Zone {Central Standard Time)

Delay between synchronization cycles:

{Default is 15 minutes, less than § minutes is not allowed

T L R A TS

5 LARIN 1] - | AM -

{ & howrs blackout window )

15 minutes

FIG. 9 RMS Enterprise Scheduling

Configuration tool - Synchronization Options tab

NOTE: Many systems perform nightly backups or system related processing where the server may not be available or should not
be accessed. The blackout option prevents the RMS application from accessing the server during these times. During the
blackout period, RMS will not attempt to establish a connection to any Google server.

RMS Scheduling Configuration - Synchronization Options Tab

Enable Blackout Period:

Select this option to enable a blackout period (de-selected by default). Note that when this option is
de-selected, the other options in this tab are disabled.

Start/End Blackout Period:

Use the drop-down menus to specify the Start and End times for the blackout period.

Note that the program provides a summary of the current blackout settings directly below these fields
(see "6 hours blackout window" in FIG. 9).

Calculation 2 of the Blackout
Period is based upon a time zone:

Specify how to calculate the blackout period by selecting either Use RMS Server Time Zone (default
setting), or Use Local Time Zone.

Delay between synchronization
cycles:

Enter the amount of time (in minutes) between the synchronization cycles used for the blackout
period. Adjust this value to accommodate your specific environment.

The default setting is 15 minutes, the minimum value allowed is 5 minutes.

NOTE: Changes made on this tab (unlike the other three tabs) are saved automatically.

5. Select the Google Settings tab to specify the directory in which the Google Signed Certificate exists, as well as specify the
Google Email Account to use for RMS scheduling (FIG. 10):
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AME-RMS Scheduling Configuration for Google

— H = 2
A M~ RMS Scheduling Configuration
|_I RMS Scrvcr‘[ Synchronization Options I Google Settings m
Configure RMS access to Google by choasing the directon that Google Signed Cenicate axists, then enter the Google Oowd Application Name and

emai account. Please save any changes before switching tabs.
Google Signed Certificate:
€ Users\ Administrator\Documents', mmis-eng.googl.amasenyice.com . pl 2 Select Certificate. .
Google Email Aocount:

113913415360-1bd6bb8imgItndlum?pfdgft4daci3 Bdevelop er. gserviceaccount.com

Avin-Aocept Invitations

Calendars for resources like conference rooms can automatically accept invitations from people with whom the calendar ks shared when
there are no conflicting events,

& Auto-accept imitations that do not conflict.

Automatically add all imdtations to this caendar,

Save Google Settings

FIG. 10 RMS Enterprise Scheduling Configuration tool - Google Settings tab (indicating a successful connection to Google)

RMS Scheduling Configuration - Google Settings Tab

Google Signed Certificate: | Enter a directory path to specify the folder containing the Google Signed Certificate.

Click on Select Certificate to locate and select the Certificate (*.p12) file via the Select Google Certificate
dialog.

Note that the Google Signed Certificate is referred to as a "Private Key" in the Google Developer’s Console
(see FIG. 24 on page 16).

Google Email Account: Enter the Google Service email account that will be used by RMS for scheduling. This email address is
provided by the Google account.
Refer to the Generating a Google Certificate and Service Email Account section on page 14 for details.

Auto-Accept Invitations Use these options to select how to managing auto-acceptance of invitations:

« Auto-accept invitations that do not conflict (default setting): With this option selected, all invitations that
do not conflict with another scheduled event for a specific resource (i.e. conference room) are accepted
(but not automatically added to the resource calendar).

* Automatically add all invitations to the calendar: With this option selected, all invitations (including those
with conflicts) are automatically accepted and added to the resource calendar.

6. Click the Test Connection button to verify this information. The program will indicate whether the connection was successful
(FIG. 8).

If the connection attempt fails, re-enter the server information and try again.
NOTE: The Save Google Settings button is disabled until a successful connection is made.
Click Save Google Settings to save these settings.
8. Use the Resource Profiles tab to specify the Locations that will use the configured Scheduling plugin.
NOTE: The Resource Profiles tab is disabled until a successful connection is made and the Google Settings have been saved.

This tab is initially empty until the application automatically loads the room list from the Google Apps account. It will contain
all resources that have been "shared" with the Google services email provided in the Google settings. (FIG. 11):
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AME-RMS Scheduling Configuration for Google

AR RMS Scheduling Configuration

rr—re————r——pmm

RMS Enterprise will retrieve resource profiles for the currently registered external scheduling server, Double dick the Resource Name' field to change
the name. Chedk the ‘Use in RMS" field if you want this resource to be used in RMS. The ‘Mapped' field indicates whether the esouce profile is almady
mapped o a location in RMS Server.

Resource Name -l | Use In RMS
A1 Margaret Thatcher

=

L

A102 Albert Einstein

\.M.‘».{

=

A205 Scott Miller
amadevl

amedev?

amedey3
amadeyd
amedevs
B120 Winston Charchill

&
<

B Dr. Martin Luther King Ir
B223 Emmaline Pankhurst

C102 Henry Ford

&
“

C106 Jackie Robinson

B

| Re-Sync Scheduling Sener |

FIG. 11 RMS Scheduling Configuration - Resource Profiles tab

e Double-click on any Resource Name to edit the name.
e The Mapped column indicates whether each Resource is currently mapped to a location in RMS Enterprise. See the Location
to Resource Profile Mapping section on page 13.
9. Place a check in the Use in RMS column to specify which Locations will use the Scheduling plugin. Click Use In RMS to select or
de-select all Resource Names.
Click Re-Sync Scheduling Server to reload the Resource Name list from the Google server.
10. Click Save. This will push the selected (checked) Resources to the RMS Server, where they become "Resource Profiles" in RMS.

11. Exit the RMS Scheduling Configuration application (FIG. 12):

AME-RMS Scheduling Configuration for Google

AR RMS Scheduling Configuration

rr—re————r————pmm

RMS Enterprise will retrieve resource profiles for the currently registered external scheduling server. Double dick the Resource Name' field to change
the name. Chedk the ‘Use in RMS® field if you want this resource to be used in RMS. The ‘Mapped’ field indicates whether the resouce profile is almady
mapped o a location in RMS Server,

Resource Name ;I || Use In RMS J Mapped
A1 Margaret Thatcher o v
A1D? Albert Finstein of y

FIG. 12 RMS Scheduling Configuration - Exit
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Location to Resource Profile Mapping

Overview

It is necessary to map each of the selected resources (Locations) in the RMS Enterprise Scheduling Configuration tool to a Resource
Profile, in order to enable the scheduling interface for each location. This requires accessing the Location Management page in the
RMS Enterprise UIL:

1. Inthe RMS Web UI, select Management > Configure Locations/Clients > Locations (FIG. 13):

Management | Reporis || Configuration | Help

Configure Locations/Clients  Assel Management

Client Gateways Agsets
Locations Control Macros

User & Notification Management
Users
Roles

Notification Rules
FIG. 13 RMS Web UI - Management > Configure Locations/Clients > Locations

2. This opens the main Location page. In the Locations window, select a Location name from the list and click Edit (FIG. 14):

Locations

Add Detete Send Message To.. Service Requests
Location Hame s & Classification Occupancy In Maintenance Group

FIG. 14 RMS Web UI - Locations Page - Edit button

3. This opens the Location Edit page (Settings tab).

4. Under Scheduling Configuration, open the Resource Profile drop-down list to select a Resource Profile to map to this Location
(FIG. 15):

Location

Settings Meotadata Servico Heguests

Hame | At Margaret Thatcher Occupancy 10 =
Description Phone Number
URL to Map of Locatlon

Group | All Groups »|
- webConti  Select a Resource Profile
o = to map to this location.
Classification | Platin -
R ! Scheduling Configuration \t
Locale | English (United States) "] Resource Profile | A1 Margarst Thatcher e |
Time Fone l AmEfica - I Chieage {UTC-06:00) | -

FIG. 15 RMS Web UI - Location Edit Page - Scheduling Configuration drop-down menu

NOTE: The list of Resource Profiles that are available to select in this menu is based on the Resource Names that were selected in
the RMS Scheduling Configuration application - Resource Profiles tab. Note that if any of the names were edited in the RMS
Scheduling Configuration application, the edited names are displayed here.
This will associate the location with the selected Resource Profile (i.e. the Exchange room mailbox).

5. Click Apply to save changes.

As Resource Profiles are mapped to Locations, a green checkmark is added to the RMS Scheduling Configuration application -
Resource Profiles tab (Mapped column) to indicate which Locations have been mapped. For example, FIG. 16 shows the RMS
Scheduling Configuration application, indicating that five conference rooms are mapped:
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Location to Resource Profile Mapping

AME-RMS Scheduling Configuration for G

BrUR RMS Scheduling Configuration

—————p

RMS Enterprise will retrieve resounce profiles for the curmently registered external scheduling senver, Double dick the Resounce Name' field to change
the name. Chedk the "Use in RMS” field if you want this resource to be used in RMS. The "Mapped” fisld indicates whether the rsouce profile is almady
mapped to a location In AMS Server.

Resource ame N

Al Margaret Thatcher

vapped

—
0

A102 Albert Einsten
A205 Scott Miller
amelevl

v
v
o

amdev

amedev3

amudevd

amdevs

B120 Winston Churchill

B204 Dr. Martin Luther King Jr
B223 Emmdine Pankhurst
C102 Henry Ford

C106 Jackie Robinson

E‘-!!BU!!!!EE‘E‘-E‘-F

| 14

FIG. 16 RMS Scheduling Configuration application indicating fiver rooms mapped)
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Appendix: Generating a Google Certificate and
Service Email Account

Generating a Google Certificate and Service Email Account
1. Login into : https://console.developers.google.com.

2. Click on the Products and Services menu in the upper left corner (FIG. 17):

% Google APls My Project
! :

«%»  Dashboard
i Library
o  Credentials

FIG. 17 Google Developer’s Console - Products and Services menu

3. Inthe Products and Services menu, select IAM & Admin (FIG. 18):

Google APls

API APl Manager

By Billing
| @ IAM&Admin
[l
)

') Google Cloud Platform

FIG. 18 Products and Services menu - IAM & Admin
4. This opens the IAM & Admin menu - select All Projects (FIG. 19):

= Google APls Project = Q
O 1AM & Admin Projects CREATE PROJECT
i All projects Filter by name, 1D, or label Columns °
o |AM Project name Project ID
& Settings NewGUIChanges actl-shawd-305-273

RMS-Project rms-project-2

ef Service accounts

@ Labels
FIG. 19 IAM & Admin - All Projects

5. Inthe Projects page, click Create Project to invoke the New Project dialog (FIG. 20):
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https://console.developers.google.com

Wew Project

Project name

[ Test Project |
Your project ID will be coherent-sphere-142922 « Edit

Show advanced options..

FIG. 20 New Project dialog

Appendix: Generating a Google Certificate and Service Email Account

6. Provide a name for the project and click Create to create a new project and close this dialog.

7. Open the Products and Services menu in the upper left corner, and select IAM & Admin (FIG. 21):

. Google APls
by-Frefest . g
API APl Manager
BEx  Billing
«»  Dashboard ]
O [|AM&Admin
i Library {rﬂ
O+  Credentials ) Google Cloud Platform

FIG. 21 Google Developer’s Console - Products and Services menu

8. Again, this opens the IAM & Admin menu - select All Projects and note that "Test Project 001" has been added to the projects

list (FIG. 22):
= Google APls Project ~ Q
O 1AM & Admin Projects CREATE PROJECT
| = Allprojecs Filter by name, 1D, or label

+8 1AM Project name Project ID

& Settings NewGUIChanges actl-shawd-305-273

9  Service accounts fisProject rms-project-2

Test Project 001 test-project-001-142922

@  Labels

I& Quotas Projects shut down and pending deletion

FIG. 22 Products - "Test Project 001" added

9. Inthe IAM & Admin menu, select Service accounts (FIG. 23):

Columns ~

= Google APls NewGUiChanges ~ a
e IAM & Admin Service Accounts CREATE SERVICE ACCOUNT +2 PERMISSIONS
£ Allprojects Service accounts for project "NewGUIChanges”
A service account represents a Google Cloud service identity, such as code running on Compute Engine VMs, App Engine apps, or systems rur
+2  JAM
Find a service account
&  Settings
Service account name Service account ID Key ID
o8  Service accounts
«3 AMX Service 001 amx-service-001{@actl-shawd 131b3970e0f7c74d786e6a327a798aad2cd3d3cs
@ Labels 305-273.jam.gserviceaccount.com
[=] Quotas +3 Compute Engine default 526162479249 No keys

service account

FIG. 23 Products - Service Accounts page
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Appendix: Generating a Google Certificate and Service Email Account

10. Click CREATE SERVICE ACCOUNT to invoke the Create Service Account dialog (FIG. 24). Use the options in this dialog to
configure a new service account:

Create service account
Service account name Role
Test Service Account 001 Select a role -

Service account ID
test-service-account-0 (@actl-shawd-305-273.iam.gserviceacco

“ Furnish a new private key
Downloads a file that contains the private key. Store the file
securely because this key can't be recovered if lost.

Key type
JSON

Recommended
LV
For backward compatibility with code using the P12 format

Enable Google Apps Domain-wide Delegation
Grants a client access 10 all users’ data on a Google Apps domain
without manual authorization on their part. Learn more

FIG. 24 Create Service Account dialog

Service Account Name: Provide a name for the service account.
Service Account ID: you can modify or re-generate the account ID.
Select Furnish a new private key.

Under Key Type, select P12.

Click Create.

11. Save the generated p12 file to a local directory (FIG. 25):

P o0 oW

You have chosen to open: |

l§235104.p12 has
“ NewGUIChanges-38e988235104.p12 of the key, so
which is: p12 File (2.4 KB)
from: data: DWn again. You
Learn more
What should Firefox do with this file?
s}

Open with | Browse...
@ Save File

Do this automatically for files like this from now on.

ok | [ cancel |

FIG. 25 Save p12 File

12. Follow the instruction on the screen: write down the private key's password (FIG. 26):

Service account created

The accounts private key NewGUIChanges-38e988235104,p12 has
been saved on your computer. This is the only copy of the key, so
store it securely

This is the private key's password. It will not be shown again. You
must present this password to use the private key. Learn maore

notasecret s}

FIG. 26 Service Account Created - private key and password
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Appendix: Generating a Google Certificate and Service Email Account

13. Open the AMX-RMS Scheduling Configuration for Google tool (GoogleSchedulingConfiguration.exe).
This file is located at: C:\Program Files\AMX\Resource Management Suite\Google Scheduling Interface\tools.

a. Click on the Google Settings tab.
b. Select the p12 certificate from the location where it was saved.
c. Copy the Service account ID value and paste it into the Google Email Account field (FIG. 27):

= Go gfg APls NewGUIChanges = Q,
B 1AM & Admin Service Accounts CREATE SERVICE ACCOUNT +2 PERMISSIONS
iE  Allprojects Service accounts for project "NewGUIChanges”
A service account represents a Google Cloud service identity, such as code running on Compute Engine VMs, App Engine apps
+&  |AM
Find a service account
& Settings
Service account name Service account ID Key 1D
o8 Service accounis
=3 AMX Service 001 amx-servioe-00 c1l-shawd- 131b3070e0i7e74d7RAe6a327
@ Labels 305273 .iam. umt.com
= Ouotas =8 Compute Engine default 526162479249 Mo keys
service account compuiei@developer.gserviceaccount.com

3 Test Service Account 001 est-service-account-001 @actl-shawd 38e0882351046ca1f3apd1250d45ba3:
[305-273.lam.gserviceaccount.co

RMS Scheduling Configuration

__','. RMS saervnr..]syn:hrmizatton Options ] Google Settings | Resource Profiles

Configure RMS access to Google by choosing the directory that Google Sipned Certicate exists, then enter the Google Cloud
Application Name and emall account. Please save any changes before switching tabs.

Google Signed Certificate:
C:\Users\jneacsu'\Desktop\google calendar xtrak\NewGUIChanges-38e988235104.p12 _ Select Certifi...
Google Emall Account:
test-service-account-001dactl-shawd-305-273.lam.gserviceaccount.com

Auto-Accept Invitations
Calendars for resources like conference rooms can automatically accept invitations from peeple with whom the

calendar is shared when there are no conflicting events.

& Auto-accept invitations that do not conflict,
Automatically add all invitations to this calendar.

st Connection

Connect to Google account successfully,

(-Save Google Settings.

FIG. 27 AMX-RMS Scheduling Configuration for Google - Google Settings tab
14. Click Test Connection.
If the RMS Server successfully connects to Google, the Google Settings tab will look like the example shown in FIG. 27.

Known Issues

This section provides information on known issues relative to the RMS Enterprise Interface for Google.

Resources (Locations) not appearing in the Resource Profiles tab

In order to get the resources to show up in the Resource Profiles tab, each resource has to be "shared" with the Google services
account provided in the Google settings.
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