USER MANUAL

Operational guide for device discovery, routing, configuration,
maintenance, and troubleshooting

Purpose: This manual explains the visible AVX Nav Router interface and provides conservative operating
procedures based on the captured application state. It is intended to help an operator discover units, review
device information, prepare routes, use configuration tools, and recognize conditions that require caution.

Important: Actions such as Take, firmware activation, factory restore, IP changes, reboot, database import,
and unit removal can affect live devices or stored configuration. Confirm the target devices and maintenance
window before committing them.

Publishing note: The screenshots contain representative device names, IP addresses, MAC addresses, serial
numbers, and stream addresses from the captured system. Replace or mask site-specific identifiers before
public distribution.
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How to use this manual

e Follow procedures in order and verify the result shown in the application before continuing.

e Use Cancel or No when reviewing a dialog without intending to apply a change.

e Treat disabled controls as unavailable for the current device selection or operating state.

e Keep a current backup before importing a database or performing broad configuration changes.

Contents
1 Application overview and navigation
2 Unit discovery and management
3 Video routing
4 Audio routing
5 Serial routing
6 USB 2.0 routing
7 Deploy NAV List
8 Tools and device configuration
9 Application settings
10 Early Access
11 Data transfer and menu reference
12 Troubleshooting and warnings
13 Help, version information, and capture status
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1 Application overview and navigation

This manual covers five primary work areas across the top of the main window. The application opens to Unit
Management in the captured configuration. The routing pages use matrix-style workspaces, while Unit
Management provides device-specific controls.

VIDEO  AUDIO  SERAL  USB20  UNIT MANAGEMENT

Auto Discover Discover by IP Deploy Nav List You have 4 ENC, 4 DEC, 0 ATR, 0 WP, 4 USB, 0 CON ~ Remove ALL Units Remove Unit

NAME FIRMWARE ~ H26X FAMILY P SN HCONTROL STREAMS RESOLUTION
P3-L-Decoder-PTZ1 UD200 Device 192.168.154.62 00:19:0B:8C:4AIA UD21015609921101  P3-L-Decoder-PTZ1 210
P3-L-Decoder-PTZ2 X UD200 Device 35 UD21015609921014  P3-L-Decoder-PTZ2 999
P3-L-Encoder-NUC-USB 1.0.2.0 UE200 Host ~ 192.168.154.68 00: 9A UE210202503120041 P3-L-Encoder-NUC-USB 665
UE210-8C3D28 1.0.2.0 UE200 Host  192.168.154.117 28 UE21015609921004  UE210-8C3D28 210
00:19:0B:8C:36:A3 1.8.10 VD330 Decoder 192.168.154.200 00: ‘A3 VD330202503120074 00-19-0B-8C-36-A3 A& rtp://@239.254.25.198:18888 Live Play 2160p60
WorkBench-TV 1.0.3.0 VD600 Decoder 192.168.154.82 8 VD610202503120055 WorkBench-TV. 662 Live Play 1080p60
VD630-8C4A2C VD630 Decoder 192.168.154.80

Office-Display
Test-Bench-VE330
Apple-TV

VD660 Decoder 192.168.154.78
VE330 Encoder 192.168.154.83
VE600 Encoder 192.168.154.71

2C VD630D15609963012 VD-630-8C4A2C 600 Live Play Auto

16383 Playlist 1
Ar 192.168.154.83:8554/stream, 335  Live Play

662 Live Play

1080p60
3840x2160p30, disconnect
disconnect

VE630-8C4A21 VEB30 Encoder 192.168.154.69 21 VE630D15609963001 VE630-8C4A21 Playlist1 disconnect, disconnect

:36:AA VE660202503120081 PC-VM rts 92.168.154.248:8554/stream, 661 Playlist1  disconnect, disconnect

PC-VM VE660 Encoder 192.168.154.207 00:19:08:

Figure 1. AVX Nav Router main window and Unit Management view

Video Prepare and apply video source-to-destination routes.
Audio Prepare and apply audio routes independently of video.
Serial Prepare and apply serial data routes.

USB 2.0 Prepare and apply USB 2.0 host/device routes.

Unit Management Discover, search, review, edit, deploy, and remove managed units.

Routing page conventions

e A matrix places available sources and destinations on intersecting rows and columns.

e A pending selection does not become the active route until Take is used.

e Cancel discards the pending matrix change before it is applied.

e Color and icon meanings are specific to the page; use the Video Color Key when interpreting video states.

Caution: Verify both endpoints before clicking Take. Applying a route may interrupt content on a destination
that is already in service.
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2 Unit discovery and management

Unit Management is the device inventory and discovery workspace. It displays device identity, firmware, family,
addressing, HControl information, streams, operating mode, resolution, and audio state when those values are
available.

Discover units automatically

Open Unit Management.

Confirm the computer is connected to the intended control network.
Click Auto Discover.

Allow discovery to finish, then review the unit count and table.

Use Search to narrow the list by visible unit information.

akrwnE

Result: Discovered units appear as rows in the Unit Management table. A value shown as a dash is not
available in the current device response.

AVX Nav Router

>
VIDED  AUDIO  SERIAL  USB20 UNIT MANAGEMENT

Discover by IP Deploy Nav List You have 4 ENC, 4 DEC, 0 ATR, 0 WP, 4 USB,0 CON  Remove ALL Units

MAC SN HCONTROL STREAMS RESOLUTION

00:19:0B:8C:4A:1A UD21015608921101  P3-L-Decoder-PTZ1 210 =
UD21015609921014  P3-L-Decoder-PTZ2 999 —
UE210202503120041 P3-L-Encoder-NUC-USB 665 —
UE21015609921004 UE210-8C3D2B 210 —
VD330202503120074 00-19-0B-8C-36-A3 'y 3§ Live Play 2160p60 On (Follow)
VD610202503120055 WorkBench-TV 662 Live Play 1080p60 On (Follow)
VD630D15609963012 VD630-8C4A2C 600 Live Play Auto On (Follow)
VD66015609966002 Office-Display 16383 Playlist 1 1080p60 On (Follow)
VE33015609933001 Test-Bench-VE330 & i Live Play 3840x2160p30, disconnect On
VE610202503120044 Apple-TV Live Play disconnect On
VEB30D15609963001 VE630-8C4A21 Playlist 1 disconnect, disconnect On

00:19:0B:8C:36:AA VE660202503120081 PC-VM / 2 f Playlist 1 disconnect, disconnect On

Figure 2. Automatic discovery in progress

During discovery, Auto Discover is temporarily unavailable and the status bar advances through the Discover
sequence.
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AVX Nav Router

>

VIDEO AUDIO SERIAL UsB2.0

Auto Discover Discover by IP

MAC
00:19:0B:8C:4A:1A
00:19:0B:8C:3D:35
00:19:0B:8C:18:9A
00:19:0B:8C:3D:2B
00:19:0B:8C:36:A3
00:19:0B:8C:18:A8
00:19:0B:8C:4A:2C
00:19:0B:8C:4A:2A
00:19:0B:8C:4A:2F
00:19:0B:8C:18:9D
00:19:0B:8C:4A:21
00:19:0B:8C:36:AA

SN
UD21015609921101
UD21015609921014
UE210202503120041
UE21015609921004
VD330202503120074
VDE10202503120055
VD630D15609963012
VD66015609966002
VE33015609933001
VE610202503120044
VE630D15609963001
VE660202503120081

Deploy Nav List

UNIT MANAGEMENT

You have 4 ENC, 4 DEC, 0 ATR, 0 WP, 4 USB, 0 CON

HCONTROL STREAMS
P3-L-Decoder-PTZ1
P3-L-Decoder-PTZ2
P3-L-Encoder-NUC-USB
UE210-8C3D2B
00-19-0B-8BC-36-A3
WorkBench-TV
VD630-8C4A2C
Office-Display
Test-Bench-VE330
Apple-TV
VE630-8C4A21

PC-VM

Figure 3. Automatic discovery complete
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Remove ALL Units

Live Play
Live Play
Live Play
Playlist 1
Live Play
Live Play
Playlist 1
Playlist 1

Remove Unit

RESOLUTION

2160p60

1080p60

Auto

1080p60

3840x2160p30, disconnect
disconnect

disconnect, disconnect
disconnect, disconnect

On (Follow)
On (Follow)
On (Follow)
On (Follow)
On
On
On
On

Observed completion: The scan completed normally and the existing inventory remained available. Session
Logs reported Found 0 units, meaning this pass found no additional units; it does not mean the displayed

inventory was removed.

Discover by IP range

Click Discover by IP.

akrownE

Figure 4. Discover by IP dialog

Enter the first address in Start Address.

Enter the last address in End Address.

Confirm that the range belongs to the intended network.
Click Discover and review the status area.
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Manage the unit list

E AVX Nav Router

VIDEO AUDIO

Auto Discover

MAC
1:19:0B:8C:4A:1A
1:19:0B:8C:3D:36
1:19:0B:8C:18:9A
1:119:0B:8C:3D:2B

1:19:0B:8C:18:A8
1:19:0B:8C:4A:2C
1119:0B:8C:4A:2A

1:19:0B:8C:18:9D
1119:0B:8C:4A:21
1:19:0B:8C:36:AA

SERIAL  USB20 UNIT MANAGEMENT

Discover by IP Deploy Nav List

|
UD21015609921101
UD210156609921014
UE210202503120041
UE21015609921004

VD&10202503120055
VD630D15609963012
VD660156609966002

VEG610202503120044
VEG30D15609963001
VE660202503120081

HCONTROL
P3-L-Decoder-PTZ1
P3-L-Decoder-PTZ2
P3-L-Encoder-NUC-USB
UE210-8C3D2B

WorkBench-TV
VD630-8C4A2C
Office-Display

Apple-TV
VEB30-8C4A21
PC-VM

Figure 5. Selected unit with Edit available

You have 4 ENC, 4 DEC, 0 ATR, 0 WP, 4 USB, 0 CON

STREAMS
210
999
665
210

662
600
16383

662
600
£ rtsp:/[192.168.154.248:8554/stream, 661
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Remove ALL Units Remove Unit

Live Play
Live Play
Playlist 1

Live Play
Playlist 1
Playlist 1

RESOLUTION

1080p60
Auto
1080p60

disconnect
disconnect, disconnect
disconnect, disconnect

On (Follow)
On (Follow)
On (Follow)

Deploy Nav List

Edit

Remove Unit

Remove ALL Units

Search

Deploy the prepared navigation list to the applicable system or units.

Open configuration for the selected unit. Confirm the target row before editing.

Remove the selected unit from the local inventory after confirmation.

Remove every unit from the local inventory after confirmation.

Filter the current list without changing device configuration.

Caution: Remove operations affect the local managed-unit list. They should not be used as a substitute for a
device factory reset or network decommissioning procedure.

Editor availability: Select the exact target row before clicking Edit. In the captured live state the Edit command
was available, but the selected units did not open a device editor; no fields were changed. Availability can
depend on device family, reachability, and supported configuration data.

AVX NAV Router | Draft3 | Page 6
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3 Video routing

The Video page provides a matrix for connecting video sources to destinations. Use the matrix to stage a
change, review its state, and apply it with Take.

>
VIDEO  AUDIO  SERIAL  USB20  UNIT MANAGEMENT

00:19:0B:8C:36:A3
WorkBench-TV
VD630-8C4A2C

Office-Display

Color Key Take Cancel

Figure 6. Video routing matrix

Route video

Open Video.

Locate the desired source and destination in the matrix headers.
Select their intersection to stage the route.

Check the cell state and confirm the intended source and destination.
Click Take to apply the staged route, or Cancel to discard it.

Verify the resulting matrix state and the destination output.

o gk wNE
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AVX Nav Router

VIDEO  AuDIO SERIAL  USB2.0  UNIT MANAGEMENT

H-INA-d

-yauag-3saL
rd

DEEIN-UIUAg-ISa]
g

X9ZH-0EEIN

00:19:0B:8C:36:A3
WorkBench-TV
VD630-8C4A2C

Office-Display

Color Key Take Cancel

Figure 7. Video route staged before Take

Captured safely: The highlighted intersection shows a staged selection. Cancel was used after capture, so the
route was not applied.

Operational check: When a route appears compatible in the matrix but the destination shows no picture, verify

source presence, display detection, stream compatibility, and device communication before taking another
route.
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Interpret the Video Color Key

Presence
Transmission
Connection
Playback

Fault

E Matrix Color Key

Encoders Decoders

Source Present Display Present

Mot Transmitting Vidout Output is Off

@ Connected to Encoder

Pending Connection

Compatible Connection

AVX NAV ROUTER | USER MANUAL

Windowing Processors

Unit is Transmitting

Not Transmitting

Pending Connection

Compatible Connection

Figure 8. Video matrix color key

Source Present, Display Present, No Source Present, or No Display Detected.

Unit is Transmitting or Not Transmitting.

Connected to Encoder, Pending Connection, or Compatible Connection.

Unit in Host Play or Unit in Local Play.

Lost Communication indicates that the unit is not responding.

AVX NAV Router | Draft3 | Page 9
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4 Audio routing

The Audio page uses a dedicated matrix so audio can be routed separately from video. The same staged-
change pattern applies: select an intersection, review the pending change, then use Take or Cancel.

Y AVX Nav Router

I
VIDEO  AUDIO SERIAL  USB20  UNIT MANAGEMENT

00:19:0B:8C:36:A3
WorkBench-TV
\/D630-8C4A2C

Office-Display

Take Cancel

Figure 9. Audio routing matrix

Open Audio.

Locate the required audio source and destination.

Select the matrix intersection.

Confirm that the selection represents the intended audio path.
Click Take to apply the route, or Cancel to discard it.

Listen at the destination and confirm the expected program audio.

o g wNE

Caution: Changing an audio route can interrupt program sound even when the related video path is
unchanged.
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5 Serial routing

The Serial page connects supported serial endpoints. It is intended for control data paths between compatible
devices.

B AVX Na

VIDEO  AUDIO  SERIAL  USB20  UNIT MANAGEMENT

00:19:0B:8C:36:A3
WorkBench-TV
Office-Display

VE630-8C4A21

Take Cancel

Figure 10. Serial routing matrix

Open Serial.

Identify the transmitting and receiving serial endpoints.

Select the required matrix intersection.

Review the pending connection.

Click Take to apply it, or Cancel to discard it.

Confirm control traffic at both endpoints using an appropriate device-level test.

o g wNE

Compatibility: A matrix selection does not guarantee that the connected systems use matching baud rate,
data format, or command syntax. Verify those settings at the endpoints.

AVX NAV Router | Draft3 | Page 11
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6 USB 2.0 routing

The USB 2.0 page routes supported USB host and device endpoints. USB routes can affect keyboard, mouse,
touch, storage, camera, or other attached functions depending on the endpoint design.

Y AVX Nav Router

i
VIDED  AUDIO  SERAL  USB2.0  UNITMANAGEMENT

Bl

USB 2.0 Matrix

P3-L-Decoder-PT21

P3-L-Decoder-PTZ2

VD630-8C4A2C

Office-Display

Take Cancel

Figure 11. USB 2.0 routing matrix

Open USB 2.0.

Identify the required USB host and remote USB device endpoint.
Select the matrix intersection.

Confirm the endpoints before applying the route.

Click Take to apply the route, or Cancel to discard it.

Verify device enumeration and operation at the host.

o g wNE

Caution: Moving an active USB device can disconnect it from its current host. Stop file transfers and other
device activity before changing the route.

AVX NAV Router | Draft 3 | Page 12
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7 Deploy NAV List

Deploy NAV List opens the navigation allowlist matrix for supported devices. Destination units are listed in rows
and available sources are shown in columns. Use the matrix to review the permitted navigation relationships
before deployment.

€930

Nav Allowlist

LZ4*%728-0¢

P3-L-Decoder-PTZ1
P3-L-Decoder-PTZ2
00:19:0B:8C:36:A3
WorkBench-TV
VD630-BC4A2C

Office-Display

Deploy and Configure

Close

Figure 12. Deploy NAV List dialog

Review and deploy the navigation list

5.

6.

. Open Unit Management and click Deploy Nav List.
. Confirm that the expected destination units appear in the rows and the intended source units appear in the

columns.

Review each matrix intersection and the current Allow Modify status.

Change only the relationships approved for the site design.

Click Deploy and Configure only during an approved maintenance window, or click Close to leave without
deploying.

After deployment, verify navigation behavior at the affected endpoints.

Caution: Deploy and Configure can change navigation permissions on multiple units. Confirm the complete
matrix and affected device list before applying it.

AVX NAV Router | Draft3 | Page 13
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8 Tools and device configuration

The Tools menu contains broad network, configuration, firmware, serial-command, and grouping functions.
Open a tool only after confirming the current unit inventory and network context.

Batch Config

(=3 Batch Config

Set Selected Unit(s) to: DHCP O Mode Off O Factory Restore O Dante AV-AOn O Dante AV-A Off O Custom O Set Multicast to:

Name MAC SN Family P Subnet Gateway P Family
P3-L-Decoder-PTZ1 00:19:0B:8C:4A1MA UD21015609921101 UD200-DEV 192.168.154.62 255.255.255.0 192.168.154.1 DHCP
P3-L-Decoder-PTZ2 219:0B:8C:3D:35 UD21015609921014 UD200-DEV 192.168.154.127 255.255.255.0 192.168.154.1 DHCP
P3-L-Encoder-NUC-USB 00 8:9A UE210202503120041 UE200-HST 192.168.154.68 255.255.255.0 192.168.154.1 DHCP
UE210-8C3D2B 2 D:2B UE21015609921004 UE200-HST 192.168.154.1177 255.255.255.0 192.168.154.1 DHCP
00:19:0B:8C:36:A3 5 6:A3 VD330202503120074 VD330-DEC 192.168.154.200 255.255.255.0 192.168.154.1 DHCP
WorkBench-TV B 8:A8 VD610202503120055 VDE00-DEC 192:168.154.82 255.255.255.0 192.168.154.1 DHCP
VD630-8C4A2C H A:2C VD630D15609963012 VD630-DEC 192.168.154.80 255.255.255.0 192.168.154.1 DHCP
Office-Display B A:2A VDE6015609966002 VD660-DEC 192.168.154.78 255.255.255.0 192.168.154.1 DHCP
Test-Bench-VE330 3 A:2F VE33015609933001 VE330-ENC 192.168.154.83 255.255.255.0 192,168.154.1 DHCP
Apple-TV 3 8:9D VE610202503120044 VE600-ENC 192.168.154.71 255.255.255.0 192.168.154.1 DHCP
VEG630-8C4A21 3 A:21 VE630D15609963001 VEG30-ENC 192.168.154.69 255.265.255.0 192.168.154.1 DHCP
PC-VM 00:19:0B:8C:36:AA VE660202503120081 VEG60-ENC 192.168.154.207 256.265.255.0 192.168.154.1 DHCP

Figure 13. Batch Config dialog

DHCP Set selected units to obtain addressing by DHCP.
Mode Off Turn the supported encoder mode off for selected units.
Factory Restore Restore selected units. This is destructive to configuration.
Dante AV-A On or Off Enable or disable the supported Dante AV-A mode.
Custom Send a supported custom command only when the exact command is known.
Set Multicast to Assign the multicast value entered in the adjacent field.

1. Open Tools and choose Batch Config.

2. Select only the intended unit rows.

3. Choose one configuration action.

4. Review addressing and unit identity in the table.

5. Click OK only during an approved maintenance window; otherwise click Cancel.
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EDID Configuration

(=3 EDID Configuration

EDID 4K300nly.edid ® HDMI1 O HDMI 2/USB-C Send EDID

30, 30, 2C, 20, 46, 46, 2C, 20, 46, 46, 2C, 20, 46, 46, 2C, Name 1P TYPE SN
20, 46, 46, 2C, 20, 46, 46, 2C, 20, 46, 46, 2C, 20, 30, 30, Test-Bench-VE330 192.168.154.83 VE330 Encoder VE33...
2C, 20, 34, 45, 2C, 20, 44, 33, 2C, 20, 32, 30, 2C, 20, 30, Apple-TV 192.168.154.71 VEB00 Encoder VE61...
37, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20, VEG30-8C4A21 192.168.154.69 VEGB30 Encoder VEG3...
30, 31, 2C, 20, 32, 42, 2C, 20, 31, 31, 2C, 20, 30, 31, 2C, PC-VM 192.168.1564.207 VE660 Encoder VEG6...
20, 30, 33, 2C, 20, 38, 30, 2C, 20, 33, 41, 2C, 20, 32, 31,

2C, 20, 37,38, 2C, 20,32, 41, 2C, 20, 43, 35, 2, 20, 43,

34, 2C, 20, 41, 33, 2C, 20, 35, 37, 2C, 20, 34, 41, 2C, 20,

39, 43, 2C, 20, 32, 33, 2C, 20, 31, 32, 2C, 20, 34, 46, 2C,

20, 35, 32, 2C, 20, 30, 30, 2C, 20, 30, 30, 2C, 20, 30, 30,

2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20, 30,

31, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20,

30, 31, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C,

20, 30, 31, 2C, 20, 30, 31, 2C, 20, 30, 31, 2C, 20, 30, 31,

2C, 20, 30, 31, 2, 20, 30, 34, 2C, 20, 37, 34, 2C, 20, 30,

30, 2C, 20, 33, 30, 2C, 20, 46, 32, 2C, 20, 37, 30, 2C, 20,

35, 41, 2C, 20, 38, 30, 2C, 20, 42, 30, 2C, 20, 35, 38, 2C,

20, 38, 41, 2C, 20, 30, 30, 2C, 20, 30, 30, 2C, 20, 30, 30,

Figure 14. EDID Configuration dialog

Open Tools and choose EDID Configuration.

Select an existing EDID profile, or use New only when creating an approved profile.
Review the EDID data and select HDMI 1 or HDMI 2/USB-C.

Click Send EDID only after confirming the target input and required display format.
Verify source and display behavior after the device processes the new EDID.

aprwnNE

Caution: An incompatible EDID can remove picture or limit available formats until a valid EDID is restored.
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Firmware Updater

S e o

d = Choose Updates

Filename
N800ONCmdB64REVF_v5

N800ONCmdB4REVF_v5
VEB60_Update_09-24-2026_v2
VD660_Update_09-24-2026_v2
VD660_Update_09-18-2026_v2
VEG60_Update_09-18-2026_v2
VEG660_Update_09-11-2026_v2
VD660_Update_09-11-2026_v2

VEB30_Update_09-07-2026_v2

SW Version
5.3.6

5.3.5

2.0.40.0
2.0.40.0
2.0.39.0

2.0.39.0

Open Tools and choose Firmware Updater.
Search or select only the package approved for the exact product family.

Verify the package version, supported models, release note, power stability, and network path.
Activate the update only during an approved maintenance window.

Do not interrupt power or network connectivity while an update is active.

After completion, rediscover the unit and verify the reported firmware version.

Family
N8002B,N80...

N8002B,N80...

VEB60
VD660
VD660
VEGG0
VEG60

VD660

AVX NAV ROUTER | USER MANUAL

Found 25 updates. Choose which to activate. Cmd+Click for multiple.

README
Matrix compatibility fixes
Fix for add by IP range

Activate Updates

Figure 15. Firmware Updater selection page
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Serial Commands

[ Serial Commands

P3-L-Decoder-PTZ1 [C] Fetch Response 1 Response Delay Send

Command RX Response Data
1 No commands.

Delete
Response ASCII

Response HEX

Figure 16. Serial Commands dialog

Open Tools and choose Serial Commands.

Enter a descriptive Name.

Enter either the Hex or ASCIl command representation.

Select the intended receiver in RX.

Enable Fetch Response and set Response Delay when a reply is required.
Use Send for a controlled test. Review Response ASCII and Response HEX.
Use Save only for a verified command that should remain in the command list.

No ook wdhE
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Unit Groups

akrwnNE

E Unit Groups

Devices Groups

P3-L-Decoder-PTZ1
P3-L-Decoder-PTZ2
P3-L-Encoder-NUC-USB
UE210-8C3D2B
00:19:0B:8C:36:A3
WorkBench-TV
VDB30-8C4A2C
Office-Display
Test-Bench-VE330
Apple-TV
VEB30-8C4A21
PC-VM

Group Members

Figure 17. Unit Groups dialog

Open Tools and choose Unit Groups.

Click New and name the group.

Select units in Devices and use the right arrow to add them.
Use the left arrow to remove selected group members.
Review Group Members and click OK to save the group.
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9 Application settings

Preferences is available from the AVX Nav Router application menu on macOS
without applying changes; OK saves the current selections.

Display settings

D AVX Nav

Display Network

Zoom Level (Requires Restart) 125% Reset and Close
() Automatically add units (Requires Restart)
FW Update Path /Users/kbarron/Downloads/susiUpdates
] Enable Select All
(] Warn about duplicate streams
(] Hide Early Access button
(] Start with no units
¥ Launch guide if no units
) Periodically check for new AVX Nav Router releases Check Now
Early Access Approved!
] Auto-Take
Enable Unit Management Columns
] Name
() Firmware

(] H26x

Reset Layout

Cancel

Figure 18. Display settings page
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. Cancel closes the dialog

Zoom Level

Automatically add units

FW Update Path

Enable Select All

Warn about duplicate streams
Start with no units

Launch guide if no units
Periodically check for releases
Auto-Take

Unit Management Columns

Enable duplicate-stream warnings.
Launch without preloading units.
Open guidance when the inventory is empty.

Enable software update checks.

Show, hide, and reorder inventory columns.

Set interface scale. The page indicates that restart is required.
Control startup behavior for discovered units. Restart is required.
Choose the folder containing firmware update packages.

Expose broader selection behavior where supported.

Apply supported routing changes without a separate Take action.

Caution: Auto-Take changes the routing workflow by removing the normal review step. Enable it only when
immediate route application is intentional.
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Network settings

[ AVX Nav Router Settings

Display Network

Device Auto-login

Username | admin

Password

¥] Listen for Unit ID Button

_] Listen for Syslog Messages
514 Syslog Port
] Save each syslog to a file (Format is IP-Name.log)
Syslog Path /Users/kbarron/Downloads/svsi-syslogs
(¥) Enable System Polling
Bind Source Address Any IPva (Requires Restart)
Secure Ports Password

VLC Path /Applications/\/LC.app/Contents/MacOS/\V/LC

Cancel

Figure 19. Network settings page
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Device Auto-login Store the username and password used to access supported devices.

Listen for Syslog Messages Listen for device syslog traffic on the configured port.

Save each syslog to a file Write per-device logs to the selected Syslog Path.

Enable System Polling Poll the managed system for current status.

Bind Source Address Choose the local IPv4 source address used by the application. Restart may be required.
Secure ports password Provide the credential needed for supported secure-port functions.

VLC Path Choose the VLC executable used for compatible stream playback.

Security: Protect stored device credentials and exported settings according to the site security policy. Do not

publish screenshots that reveal unmasked credentials.
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10 Early Access

Early Access provides approved users with access to pre-release AVX NAV Router capabilities. The Display
settings page shows the current approval state and includes a preference for hiding the Early Access button.
See Figure 18.

Early Access Approved Indicates that the current installation or user is approved for Early Access features.

Removes the Early Access entry from the normal interface without changing the

Hide Early Access button
approval state.

Check Now Checks for available AVX NAV Router releases when release checking is enabled.

[N

. Open Preferences and select Display.

. Confirm the Early Access approval status shown on the page.

Leave Hide Early Access button cleared when the entry must remain visible, or select it when the site does
not want the entry shown.

4. Click OK to save the display preference, or Cancel to leave it unchanged.

Note: Early Access behavior can change between builds. Use it only under the applicable approval and support
guidance.

w N
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11 Data transfer and menu reference

The Menu, Tools, Troubleshoot, Help, and application menus provide data-transfer and administrative
functions. Some Troubleshoot items are enabled only when the application state supports them.

Menu

Menu

Menu

Menu

Tools

Tools

Tools

Tools

Tools

Tools
Troubleshoot
Troubleshoot
Troubleshoot
Troubleshoot
Help

Help

Export CSV

Import CSV

Export Database
Import Database
Refresh Network
Batch Config

EDID Configuration
Firmware Updater
Serial Commands
Unit Groups
Broadcast IP Reset
Network LLDP Information
Syslog Viewer
Session Logs
HARMAN Support

Priority Help

Export unit information in CSV format.

Import supported CSV data.

Create a database backup or transfer file.

Load a database file. Back up the current database first.
Refresh network information used by the application.
Apply a common configuration action to selected units.
View, create, and send EDID data.

Select and activate supported update packages.

Create, send, save, and review serial commands.

Create groups and manage group membership.

Reset supported unreachable devices to DHCP when enabled.
Review LLDP network information when available.

View collected syslog messages when listening is enabled.
Review logs for the current or previous session.

Open the HARMAN support destination.

Open the priority-help destination.

Data protection: Database and CSV import can replace or add operational data. Validate the source file,
create a backup, and confirm the target environment before importing.
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Export CSV

TYPE MAC SN STREAM IPMODE
SUBNET oW MODE SWVER AUDIO STREAM

AUDIO ENABLE RESOLUTION RS232BAUD HDMI AUDIO ENABLE  LAST FRAME HOLD EDID

DANTE AVA STRMTYPE RECV TYPE H26x OUTPUT MODE  H26x URL VMUTE

KVM STATE USB STATE UsBIP VIDWALL MODE VIDWALL POS 'SCALER MODE

H26x PWR H26x MODE H26x PROFILE VID SRC HCTRL NAME DANTE AVH

WP_STREAM_WIN1  WP_STREAM_WIN2 WP_STREAM_WIN3 ~ WP_STREAM_WINA  WP_STREAM_WINS WP_STREAM_WING

WP_STREAM_WIN7  WP_STREAM_WINS WP_STREAM_WIN9  UNSOLICITED IP ADDR DISCOVERY INTERVAL SEC ENABLE DISCOVERY PACKETS
MAIN SERIAL MODE  MAIN SERIAL [P ADDR  MEDIAPORT1 GRAT ARP GRAT ARP INT USER MC MODE

USERMC IP IR COMMAND HOLD OFF IR REPEAT HOLD OFF USB ENABLE FORCE HTTPS SETTINGS LOCK

STREAM AUDIO MUTE BYPASSSCALER  LINEINGAINLEFT  LINEIN GAIN RIGHT PORT SHUT DOWN1

NTP SERVER1 NTP SERVER2 NTP SERVER3 DNS SERVER 1 DNS SERVER 2 FORCE MULTICAST

TXNAME RXNAME MAIN VOL LEFT MAIN VOL RIGHT HEADPHONE VOL LEFT  HEADPHONE VOL RIGHT
TXINPUT BALANCED RELAY1CLOSED RELAY2CLOSED ~ RELAY INTERLOCK  PHANTOM POWER UNSOLICITED STATUS INTERVAL
AUDIO DELAY RX

Figure 20. Export CSV column selection dialog

Choose Default or All to control the exported column set, then continue only when the intended data scope is
clear. The documentation capture was canceled before a file was written.

Import CSV

w

CSV Import/Export

Browse...

@ Configure Units O Add Units Import

Figure 21. CSV Import/Export Wizard

. Choose Configure Units to update supported fields for matched units, or Add Units to add supported

records.

. Click Browse and select the approved CSV file.

Review the results area before accepting any configuration changes.
Back up the database and confirm the target environment before completing an import.
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12 Troubleshooting and warnings

Non-communicating unit outside the subnet

AVX Nav Router has detected at least one non-communicating
unit that is outside your subnet. This is often an IP configuration
problem. Please check your network settings.

You may want to give your computer a second |IP address so that
it can talk to this unit:

N2600:

(00:19:0B:8C:4A:2F) 192.168.154.83 | 255.255.255.0

Broadcast IP Reset (Ctrl+l) can reset this unit to DHCP an
address.

(Message will remain for 2 minutes and 49 seconds.)

Figure 22. Non-communicating unit warning

rwnhPE

and appropriate for the device.

Record the device model, MAC address, and reported IP information shown in the warning.

Confirm the computer network interface and subnet mask.

Check whether the device address belongs to a different subnet.

When approved, add a temporary secondary address or use Broadcast IP Reset if the command is enabled

5. Rediscover the device and verify two-way communication before making configuration changes.

Enabled troubleshooting viewers

7 @ Network LLDP Information

Name Family
P3-L-Decoder-PTZ1 UD200-DEV
P3-L-Decoder-PTZ2 UD200-DEV
00:19:0B:8C:36:A3 VD330-DEC
WorkBench-TV VD600-DEC
VD630-8C4A2C VD630-DEC
Office-Display VD660-DEC

IP chassisID sysDescr portlD portDescr
192.168.154.62 mac 58:d6:1f:1d:bc:f5 UBNT-USPM24P local Port 10 Port 10
192.168.154.127 mac 9c:05:d6:e0:04:a5 UBNT-USPM16P local Port6 Port6
192.168.154.200
192.168.154.82 mac 58:d6:1f:1d:bc:f5 UBNT-USPM24P local Port 11 Port 11
192.168.154.80 mac 58:d6:1f:1d:bc:f5 UBNT-USPM24P local Port1 Port1
192.168.154.78 mac 58:d6:1f:1d:bc:f5 UBNT-USPM24P local Port 3 Port 3

Matrix will not update with this window open.

Figure 23. Network LLDP Information

Network LLDP Information pauses matrix updates while its window is open. Close the window after collecting
the required switch and link details so normal polling can resume.
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© @ syslog Viewer

_] Listen for Messages

Message

Figure 24. Syslog Viewer

Use Search entries to filter the list. Listen for Messages controls live collection; enabling it may add operational
log data to the viewer.

@ session Logs (As of 00:16:03)

00:14:03: Discover...

00:14:11: Discover

00:14:19: Discover

00:14:27: Found @ units

00:15:48: Resuming system polling...

Figure 25. Session Logs

Session Logs records application events such as discovery progress and completion. Preserve relevant entries
for support before using Clear.
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Remove all units confirmation

Do you wish to remove all units?

Figure 26. Remove all units confirmation

Safe response: Choose No when the action was opened for review or when any unit should remain in the local
inventory. Choose Yes only after confirming that the entire list should be removed.
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Common checks

Network connection, bind source address, computer subnet, device power, discovery

No units discovered - . .
permissions, and firewall behavior.

Device power, link state, switch path, IP reachability, subnet, and duplicate-address

Lost Communication "
conditions.

Source presence, display detection, compatible format, EDID, stream state, and device

Video route with no picture .
communication.

Audio route, source audio, destination volume/mute, format compatibility, and endpoint

Audio missing state

USB device unavailable USB route, host enumeration, device power, endpoint compatibility, and active transfers.
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13 Help and version information

E About AVX Nav Router

SW Version: 1.2.4

Commit Hash: 82b0d9¢c

Qt Version: 6.10.3

SSL version: Secure Transport, macOS 27.2

AVX NAV ROUTER

Update Code

Figure 27. About AVX Nav Router

Use About AVX Nav Router to record the software version, commit hash, Qt version, and SSL implementation
when opening a support case. The captured build reported software version 1.2.4 and commit 82b0d9c.

Open the AVX Nav Router application menu.

Choose About AVX Nav Router.

Record the displayed version and commit hash.

Describe the affected workflow, devices, and exact warning or error text.

Include relevant session logs, syslog data, and screenshots when allowed by the site security policy.

abrwnNE
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Revision record

Initial AVX Nav Router manual using current application screenshots and

Draft 1 2026-09-26
observed menus.
Draft 2 2026-09-27 Removed NVR content and added Deploy NAV List and Early Access sections.
Added priority captures 1-5, including discovery, staged routing, troubleshooting,
Draft 3 2026-09-27 data transfer, and selected-unit Edit state.
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