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Overview

As the industry pioneer in video over IP, AMX has been delivering AVolP solutions for well over a decade and
can be found in many world-class installations. They offer a wide range of solutions for delivering up to 4K60
4:4:4 video, audio, USB, and control over standard gigabit networks. AMX AVolP solutions are designed to
support the latest enterprise network security features and to be configured and managed simply. AMX SVSI
AVoIP solutions deliver secure, quality video wherever you need it.

Compatibility

The Plugin supports the following models:

* N2400

* N2600S

¢ N2600 Wall Plate
* N4321D

* N4321-ATC

* N3300
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Features

» Control and Feedback of AMX SVSI
» N2600 Series Encoders and Decoders
* N2400 Series Encoders and Decoders
* N4321 Audio Transceivers
» N3300 Series Encoders and Decoders
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https://www.amx.com/en/product_families/n3300-series-4k60
https://www.amx.com/en/product_families/audio-transceivers
https://www.amx.com/en/product_families/n2400-series-4k60
https://www.amx.com/en/product_families/n2600-series-4k60

Installation

Move the FILENAME.qgplugx file to the Q-SYS directory in your \Documents\QSC\Q-Sys Designer\Plugins
folder. Note: Q-SYS designer may need to be closed for this to update correctly.

On the next launch of Q-SYS designer, you will see the plugin in the Schematic Elements pane under Plugins
> User > AMX

Schematic Elements

Graphic Tools

T-H-O L

Search jo

Components
B Audic Components
O Caontrol Components

B Monitor Components

O Video Components

>

>

>

» DO Scripting Components
?

» O Layout

3

O UCI Buttons

Plugins b
~ O User
v O AMX
SWSi Decoder
SV5i Encoder

SVSi Transceiver

Updating the plugin
When updating the plugin, follow the same steps as above. If an error appears, you may need to manually
delete the old plugin and place the new one in the \Documents\QSC\Q-Sys Designer\Plugins folder.
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Setup

Prerequisites

Before configuring the plugin:

« Ensure the device is connected to a network and have a valid IP address in a subnet which the Q-SYS
core can communicate with.
¢ Ensure the IP Address will not change. Static or MAC reserve your device on the network.

Configuration Overview

1. Drag the plugin into your schematic.

2. Select the plugin and select the model you are controlling.

Properties

SVSi Transceiver Properties

Model N4321D =
Show Debug Mo -
Graphic Properties

Label AMX SWSi Transceiver v1.0
Pesition 1709,645

Fil I
Script Access

Code Name AMXEVSiTransceiver
Script Access MNone =

3. Press F5 to save your design to the Core and run it. (Or, press F6 to emulate your design.)
4. In your schematic, double-click the plugin to open the component's control panel.
5. In the Connection page, enter the device's IP Address, port, and setup polling.

6. Upon successful connection, the Connection status should show "OK" and device information
populated.
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Encoders

N2600S

Connection Page

Connection | Settings | Video/Audio | Control

A-' 7.
Connection

Connect to Device

IP Address| |

Por‘t| |

PoIITime| |

reboot [

Device Information

Model

Name|

MAC Address|

Firmware|

HDMI 1 Input Resolu'tion|

|
|
|
Web Version| |
|
|
|

HDMI 2 Input Resolution|

IP Address - The IP Address of the encoder. This field is required for communication.

Port - TCP Port connection of the encoder.

Poll Time - How often to poll the encoder for updates in seconds.

Reboot - reboots the encoder

Model - displays the discovered model of the encoder.

Name - displays the name of the encoder.

MAC Address - displays the MAC Address of the encoder.

Web Version - displays the web version of the encoder.

Firmware - displays the firmware of the encoder.

HDMI 1 Input Resolution - displays the detected HDMI 1 input resolution of the encoder.

HDMI 2 Input Resolution - displays the detected HDMI 2 input resolution of the encoder.
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Status - the current status of the plugin. It uses standard Q-SYS status colors and values.

Settings Page

Connection | Settings | Video/Audio = Control

AR
Settings

Encoder Settings

Stream| |

Play Mode| |

F‘Iaylist| |

Stream - displays the stream number configured on the encoder.
Play Mode - ComboBox to configure the encoder's available play modes.

Playlist - ComboBox to configure the encoder's available playlist numbers.

Video/Audio Page
Connection | Settings Video/Audio | Control
Al
Video/Audio
Status
HOMI 1 Connection @ HDMI 2 Connection @
Video
Video Source| |
videovute [[EH IEH @
Audio
wee [CH ICH ©
Audio Sourc| |

Preview Image

HDMI 1 Connection - status LED to show active/inactive HDMI 1 connection.

HDMI 2 Connection - status LED to show active/inactive HDMI 2 connection.
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Video Source - ComboBox to set the encoder's video source.

Video Mute - Buttons to turn on/off video mute and LED to show the status.
Mute - Buttons to turn on/off audio mute and LED to show the status.
Audio Source - ComboBox to set the encoder's audio source.

Preview Image - H264 Preview Image.

Control Page

Connection | Settings = Video/Audio | Control

J‘%L 7.
Control
KVM/USB
O e @
= o e

Serial

Send Serial Prese‘t| |

Send Serial Raw| |

Send IR Preset| |

Send IR Hex| |

Custom Commands

Command Passthrough| |

Command Pa ssback| |

KVM - Buttons to enable/disable KVM and LED to show the status.

USB - Buttons to enable/disable USB and LED to show the status.

Send Serial Preset - Text Entry to send a serial preset.

Send Serial Raw - Text Entry to send a raw serial string to the serial output.

Send IR Preset - Text Entry to send a IR preset.

Send IR Hex - Text Entry to send a IR Hex command.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Page 12

Control Pins
4 Audio
Mute Off
Mute On
Mute State
Source
4 Connection Settings
IP Address
Poll Time
Port
Reboot
4 Control
4 Custom
Command Passback

Command Passthrough

4 R
Send IR Hex
Send IR Preset
4 KVM/USE
KW Disable
KV Enable
KVIM State
USE Disable
USE Enable
USE State
4 Serial
3end Serial Preset
Send Serial Raw
Device Information
Firmware
HDMI 1 Input Resolution
HDMI 2 Input Resolution
MAC Address
Maodel
Mame
Web Version
Settings
4 Encoder
Play Mode
Playlist
Stream
Video
HDMI 1 Connection State
HDMI 2 Connection State
Mute OFf
Mute On
Mute State
Source Selection
Connection Status
Disable

[ S
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N2600 Wall Plate

Connection Page

Connection | Settings = Video/Audio | Control

A-' 7.
Connection

Connect to Device

IP Address| |

Por‘t| |

Foll Time| |

reboot ([

Device Information

Model|

Name|

MAC Address|

Firrnware|

Input Resoiu'tion|

|
|
|
Web Version | |
|
|
|

USBEC Input Resolution |

IP Address - The IP Address of the encoder. This field is required for communication.
Port - TCP Port connection of the encoder.

Poll Time - How often to poll the encoder for updates in seconds.

Reboot - reboots the encoder

Model - displays the discovered model of the encoder.

Name - displays the name of the encoder.

MAC Address - displays the MAC Address of the encoder.

Web Version - displays the web version of the encoder.

Firmware - displays the firmware of the encoder.

Input Resolution - displays the detected input resolution of the encoder.

USBC Input Resolution - displays the detected USBC input resolution of the encoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.
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Settings Page

Connection | Settings | Video/Audio | Control

BIEIRNR
Settings

Encoder Settings

Stream| |

Play Mode| |

Pla]rlist| |

Stream - displays the stream number configured on the encoder.
Play Mode - ComboBox to configure the encoder's available play modes.

Playlist - ComboBox to configure the encoder's available playlist numbers.

Video/Audio Page
Connection | Settings Video/Audio | Control
Al IX
Video/Audio
Status
HDMI Connection @ USE-C Connection @
Video
Video Source| |
video e [[EN I @
Audio
v [CH IEH ©
Audio Source| |

Preview Image

HDMI Connection - status LED to show active/inactive HDMI connection.
USBC Connection - status LED to show active/inactive USBC connection.

Video Source - ComboBox to set the encoder's video source.
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Video Mute - Buttons to turn on/off video mute and LED to show the status.
Mute - Buttons to turn on/off audio mute and LED to show the status.
Audio Source - ComboBox to set the encoder's audio source.

Preview Image - H264 Preview Image.

Control Page

Connection | Settings | Video/Audio = Control

,‘!L 7.
Control
KVM/USB
o B2 °
uss (2233 °

Custom Commands

Command Passthrough| |

Command Pa ssback| |

KVM - Buttons to enable/disable KVM and LED to show the status.
USB - Buttons to enable/disable USB and LED to show the status.
Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Page 16

Caontrol Pins
4 Audio
Mute Off
Mute On
Mute State
Source
4 Connection Settings
IF Address
Poll Time
Port
Reboot
4 Control
4 Custom
‘Command Passback
‘Command Passthrough
A KVMUSE
K\VM Disable
KVM Enable
KVIM State
USE Disable
USE Enable
USE State
4 Device Information
Firmware
Input Resolution
MAC Address
Model
Mame
USBC Input Resolution
‘Web Version
4 Settings
4 Encoder
Play Mede
Playlist
Stream
4 Video
HDMI Connection State
Mute Off
Mute On
Mute State
Source Selection
USBC Connection State
Connection Status
Disable
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N2400

Connection Page

Connection | Settings = Video/Audio | Control

4‘&L 7.
Connection

Connect to Device

IP Address | |

Pon| |

Poll Time| |

reboot [

Device Information

Modei|

Name|

MAG Adaress |

Web Version |

Input Resoiu‘tion|

Audio Sample Rate|

Output Stream Bandwidth |

Fan Speed|

Firmware| |

Temperature|

IP Address - The IP Address of the encoder. This field is required for communication.
Port - TCP Port connection of the encoder.

Poll Time - How often to poll the encoder for updates in seconds.

Reboot - reboots the encoder

Model - displays the discovered model of the encoder.

Name - displays the name of the encoder.

MAC Address - displays the MAC Address of the encoder.

Web Version - displays the web version of the encoder.

Firmware - displays the firmware of the encoder.

Input Resolution - displays the detected input resolution of the encoder.
Audio Sample Rate - displays the detected audio sample rate of the encoder.

Output Stream Bandwidth - displays the detected output stream bandwidth of the encoder.
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Fan Speed - displays the detected fan speed of the encoder.
Temperature - displays the detected temperature of the encoder.
Status - the current status of the plugin. It uses standard Q-SYS status colors and values.

Settings Page

Connection | Settings | Video/Audio | Control

Alll\

Settings

Encoder Settings

Stream | |

Play Mode| |

Piaylis1| |

Copy Protection Allowed . Source Content Copy Protection .

Management Settings

Low F'owerModem m .

Stream - displays the stream number configured on the encoder.

Play Mode - ComboBox to configure the encoder's available play modes.

Playlist - ComboBox to configure the encoder's available playlist numbers.

Copy Protection Allowed - LED to show state of Copy Protection.

Source Content Copy Protection - LED to show state of source content copy protection.

Low Power Mode - Buttons to turn on/off low power mode and LED to show state.
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Video/Audio Page

Connection | Settings | Video/Audio | Control

4‘&1 [V
Video/Audio

Status
HDMI Connection . VGA Connection .

HOMI Active @ VGA Active @

Video

Video Source| |

viceomure [[EN IEH @

Audio

wee [E0 A ®

Audio Source| |

AES67

veser 23 ®

HDMI Connection - status LED to show active/inactive HDMI connection.
VGA Connection - status LED to show active/inactive VGA connection.
HDMI Active - status LED to show active/inactive state of the HDMI port.
VGA Active - status LED to show active/inactive state of the VGA port.
Video Source - ComboBox to set the encoder's video source.

Video Mute - Buttons to turn on/off video mute and LED to show the status.
Mute - Buttons to turn on/off audio mute and LED to show the status.
Audio Source - ComboBox to set the encoder's audio source.

AES67 - Buttons to enable/disable AES67 and LED to show the status.
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Control Page

Connection | Settings | Video/Audio = Control

haws
Al' [ 7 o N
Control
KVM/USB (To Enable KVM -> First Enable USB)
wED 3 e
sED 3 e

Serial

Send Serial Prese‘t| |

Send Serial Raw| |

Send IR Preset| |

Send IR Hex| |

Custom Commands

Command Passthrough| |

Command Pa ssback| |

KVM - Buttons to enable/disable KVM and LED to show the status.

USB - Buttons to enable/disable USB and LED to show the status.

Send Serial Preset - Text Entry to send a serial preset.

Send Serial Raw - Text Entry to send a raw serial string to the serial output.

Send IR Preset - Text Entry to send a IR preset.

Send IR Hex - Text Entry to send a IR Hex command.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Control Pins
4 Audio
4 AESET
Disable
Enable
State
Mute Off
Mute On
Mute State
Source
4 Connection Settings
IF Address
Poll Time
Fort
Reboot
4 Control
4 Custom
Command Passback
Command Passthrough
4 IR
Send IR Hex
Send IR Preset
4 KNVMSUSE
KV Disable
KV Enable
KW State
USE Disable
USE Enable
USE State
4 Serial
Send Serial Preset
Send Serial Raw
4 Device Information
Audio Sample Rate
Fan Speed
Firmware
Input Resolution
MAC Address
Model
Mame
Output Stream Bandwidth
Temperature
Web Version

4 Settings
4 Encoder
Copy Protection Allowed
Play Mode
Playlist
Source Content Copy Protection
Stream
4 Management
Low Power Mode Off
Low Power Mode On
Low Power Mode Siate
4 Video
HDMI Active
HDMI Connection State
Mute Off
Mute On
Mute State
Source Selection
VGA Active
VGA Connection State
Connection Status
Disable
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N3300

Connection Page

Connection | Settings = Video/Audio | Control

“!L [V
Connection

Connect to Device

IP Address | |

Por‘l| |

Poll Time| |

reboot ([

Device Information

Modei|

Name|

MAC Address |

Firmware|

HDMI 1 Input Resolution|

|
|
|
Web Version | |
|
|
|

HDMI 2 Input Resolu‘tion|

IP Address - The IP Address of the encoder. This field is required for communication.

Port - TCP Port connection of the encoder.

Poll Time - How often to poll the encoder for updates in seconds.

Reboot - reboots the encoder

Model - displays the discovered model of the encoder.

Name - displays the name of the encoder.

MAC Address - displays the MAC Address of the encoder.

Web Version - displays the web version of the encoder.

Firmware - displays the firmware of the encoder.

HDMI 1 Input Resolution - displays the detected HDMI 1 input resolution of the encoder.
HDMI 2 Input Resolution - displays the detected HDMI 2 input resolution of the encoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.
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Settings Page

Connection | Settings | Video/Audio | Control

BAIIR
Settings

Encoder Settings

Stfeam| |

Play Mode| |

Playiist| |

Stream - displays the stream number configured on the encoder.
Play Mode - ComboBox to configure the encoder's available play modes.

Playlist - ComboBox to configure the encoder's available playlist numbers.

Video/Audio Page
| Connection | Settings | Video/audio | control [N ERIIEE
AR
Video/Audio
Status
HDMI 1 Connection @ HDMI 2 Connection @
Video
Video Source| |
video e [[EN I @
Audio
welCH EH ©
Audio Source| |

Preview Image

HDMI 1 Connection - status LED to show active/inactive HDMI 1 connection.
HDMI 2 Connection - status LED to show active/inactive HDMI 2 connection.

Video Source - ComboBox to set the encoder's video source.
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Video Mute - Buttons to turn on/off video mute and LED to show the status.
Mute - Buttons to turn on/off audio mute and LED to show the status.
Audio Source - ComboBox to set the encoder's audio source.

Preview Image - H264 Preview Image.

Control Page

Connection | Settings = Video/Audio | Control

4‘&L 7.
Control

USB
w=ED B e
uss recording B8 [EXZ0 @

USB Free Spac:e| |

Serial

Send Serial Prese‘t| |

Send Serial Raw| |

Send IR Preset| |

Send IR Hex| |

Custom Commands

Command F‘assthrough| |

Command Pa ssback| |

USB - Buttons to enable/disable USB and LED to show the status.

USB Recording - Buttons to start/stop USB Recording and LED to show the status.

USB Free Space - Text Display of free space on the USB.

Send Serial Preset - Text Entry to send a serial preset.

Send Serial Raw - Text Entry to send a raw serial string to the serial output.

Send IR Preset - Text Entry to send a IR preset.

Send IR Hex - Text Entry to send a IR Hex command.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Page 25

Control Pins
4 Audio
Mute OfF
Mute On
Mute State
Source
4 Connection Settings
IP Address
Poll Time
Port
Reboot
4 Control
4 Custom
Command Passback

Command Passthrough

4 |R
Send IR Hex
Send IR Preset
4 KVM/USE
USE Disable
USE Enable
USE State
A Serial
Send Serial Preset
Send Serial Raw
4 USE
Free Space
Record State
Start Record
Stop Record
Device Information
Firmware
HDMI 1 Input Resolution
HDMI 2 Input Resolution
MAC Address
Maodel
Mame
‘Web Version
Settings
4 Encoder
Play Mode
Playlist
Stream
Video
HDMI 1 Connection State
HDMI 2 Connection State
Mute Off
Mute On
Mute State
Source Selection
Connection Status
Disable
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Decoders

N2600S

Connection Page

Connection | Settings = Video/Audio | Control

,l!L [P
Connection

Connect to Device

IP Address| |

Por‘t| |

Foll Tirne| |

reboot ([

Device Information

Model|

Name|

MAC Address|

Firmware|

|
|
|
Web Version | |
|
|

Input Reso]mion|

IP Address - The IP Address of the decoder. This field is required for communication.
Port - TCP Port connection of the decoder.

Poll Time - How often to poll the decoder for updates in seconds.

Reboot - reboots the decoder

Model - displays the discovered model of the decoder.

Name - displays the name of the decoder.

MAC Address - displays the MAC Address of the decoder.

Web Version - displays the web version of the decoder.

Firmware - displays the firmware of the decoder.

Input Resolution - displays the detected input resolution of the decoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.

Page 26



Settings Page

Connection | Settings | Video/Audio | Control

.‘-l [ Vo
Settings
Decoder Settings
Video Stream| |
Audio Srneam[ |
Play Mode| |
Playlist| |

Video Stream - displays and sets the video stream number on the decoder.
Audio Stream - displays and sets the video stream number on the decoder.
Play Mode - ComboBox to configure the decoder's available play modes.

Playlist - ComboBox to configure the decoder's available playlist numbers.

Video/Audio Page

Connection | Settings | Video/Audio | Control

Al LN
Video/Audio

Status
HDMI Cannection @

Video

vomienshie [0 (EH @
vaeowse (EN [ ©

Video Wall

wilCH EEE ®

Audio

wee [0 I ©

Enable HDMI Al.rdio| |

Line Out Left| |

Line Out Rightl |

Preview Image
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HDMI Connection - status LED to show active/inactive HDMI connection.

HDMI Enable - buttons to enable/disable the HDMI port and LED to show the status.
Video Mute - Buttons to turn on/off video mute and LED to show the status.

Video Wall - Buttons to turn on/off video wall and LED to show the status.

Mute - Buttons to turn on/off audio mute and LED to show the status.

Enable HDMI Audio - ComboBox to set the decoder's HDMI audio state.

Line Out Left - displays and sets the decoder's line out left level.

Line Out Right - displays and sets the decoder's line out right level.

Preview Image - H264 Preview Image.

Control Page

Connection | Settings | Video/Audio | Control

AN
Control
KVM/USB
KVM IP Address| |
wED 3 e
=D E e

Serial

Send Serial Prese‘t| |

Send Serial Raw| |

Send IR Prese't| |

Send IR Hex| |

Custom Commands

Command F‘assthrough| |

Command Pa ssback| |

KMV IP Address - displays and sets the KVM IP Address.

KVM - Buttons to enable/disable KVM and LED to show the status.

USB - Buttons to enable/disable USB and LED to show the status.

Send Serial Preset - Text Entry to send a serial preset.

Send Serial Raw - Text Entry to send a raw serial string to the serial output.

Send IR Preset - Text Entry to send a IR preset.
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Send IR Hex - Text Entry to send a IR Hex command.
Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.

Control Pins

Control Pins
4 Audio
HDMI Audio
Line Out Left
Line Out Right
Mute Off
Mute On
Mute State
4 Connection Settings
IP Address
Poll Time
Port
Reboot
4 Contro
4 Custom
Command Passback
Command Passthrough
4 KVM/USB
KM Disable
KVM Enable
KV IF Address
KV State
USE Disable
USB Enable
USE State
4 Serig
Send IR Preset
Send Serial Preset
Send Serial Raw
Serial IR Hex
4 Device Information
Firmware
Imput Resolution
MAC Address
Model
MName
Web Version
4 Settings
4 Decoder
Audio Stream
Play Mode
Playlist
Video Stream
4 \ideo
HDMI Connection State
HDMI Disable
HDMI Enable
HDMI State
Mute Off
Mute On
Mute State
Wall Off
Wall On
Wall State
Connection Status
Disable

EEEE OEEEEE
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N2600 Wall Plate

Connection Page

Connection | Settings | Video/Audio | Control

4‘%1 [P
Connection

Connect to Device

P Address| |

Por‘l| |

Poll Time | |

reboot ([

Device Information

Model|

Name|

Web Version|

Firmware|

|
|
MAC Address| |
|
|
|

Input Resoiu‘lion|

IP Address - The IP Address of the decoder. This field is required for communication.
Port - TCP Port connection of the decoder.

Poll Time - How often to poll the decoder for updates in seconds.

Reboot - reboots the decoder

Model - displays the discovered model of the decoder.

Name - displays the name of the decoder.

MAC Address - displays the MAC Address of the decoder.

Web Version - displays the web version of the decoder.

Firmware - displays the firmware of the decoder.

Input Resolution - displays the detected input resolution of the decoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.
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Settings Page

Connection | Settings | Video/Audio | Control

AR
Settings
Decoder Settings
Video Stream| |
Audio Srream| |
Play Mude| |
Playiist| |

Video Stream - displays and sets the video stream number on the decoder.

Audio Stream - displays and sets the video stream number on the decoder.

Play Mode - ComboBox to configure the decoder's available play modes.

Playlist - ComboBox to configure the decoder's available playlist numbers.

Video/Audio Page

Connection | Settings = Video/Audio | Control

‘u‘ 7.
Video/Audio

Status
HDMI Connection @

Video

nomiEnanie [[EH IE @

Audio

wee [0 I ©

Enable HDMI Audio| |

Line Out Lefi| |

Line Out Right| |

Preview Image

HDMI Connection - status LED to show active/inactive HDMI connection.
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HDMI Enable - buttons to enable/disable the HDMI port and LED to show the status.
Mute - Buttons to turn on/off audio mute and LED to show the status.

Enable HDMI Audio - ComboBox to set the decoder's HDMI audio state.

Line Out Left - displays and sets the decoder's line out left level.

Line Out Right - displays and sets the decoder's line out right level.

Preview Image - H264 Preview Image.

Control Page

Connection | Settings = Video/Audio | Control

AN
Control
KVM/USB
KVM IP Adaress | |
wED 3 e
uss E20 W

Serial

Send Serial Prese‘t| |

Send Serial Raw| |

Send IR Preset| |

Send IR Hex| |

Custom Commands

Command Passthrough| |

Command Pa ssback| |

KMV IP Address - displays and sets the KVM IP Address.

KVM - Buttons to enable/disable KVM and LED to show the status.

USB - Buttons to enable/disable USB and LED to show the status.

Send Serial Preset - Text Entry to send a serial preset.

Send Serial Raw - Text Entry to send a raw serial string to the serial output.

Send IR Preset - Text Entry to send a IR preset.

Send IR Hex - Text Entry to send a IR Hex command.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Page 33

Control Pins
4 Audio
HDMI Audio
Line Out Left
Line Qut Right
Mute Off
Mute On
Mute State
4 Connection Settings
IP Address
Poll Time
Port
Reboot
4 Control
4 Custom
Command Passback
‘Command Passthrough
A KVM/USE
KVM Disable
KVM Enable
KVM IP Address
KVIM State
USE Disable
USB Enable
USE State
4 Serial
Send IR Preset
Send Serial Preset
Send Serial Raw
Serial IR Hex
4 Device Information
Firmware
Input Resolution
MAC Address
Maodel
MName
Web Version
4 Settings
4 Decoder
Audio Stream
Play Mode
Playlist
Video Stream
4 Video
HDMI Connection State
HDMI Disable
HDMI Enable
HDMI State
Connection Status
Disable
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N2400

Connection Page

Connection | Settings = Video/Audio | Control

,‘!L 7N
Connection

Connect to Device

IP Address | |

Port| |

Poll Time| |

reboot [

Device Information

Model |

Name|

MAC Address |

Web Version |

Firmware|

Ternperature|

Input Resolu‘tion|

AES67 Multicast IP

|
|
|
|
|
Fan Speed| |
|
|
|
|

AESET Multicast Port|

IP Address - The IP Address of the decoder. This field is required for communication.
Port - TCP Port connection of the decoder.

Poll Time - How often to poll the decoder for updates in seconds.
Reboot - reboots the decoder

Model - displays the discovered model of the decoder.

Name - displays the name of the decoder.

MAC Address - displays the MAC Address of the decoder.

Web Version - displays the web version of the decoder.

Firmware - displays the firmware of the decoder.

Input Resolution - displays the detected input resolution of the decoder.
KMV IP Address - displays and sets the KVM IP Address.

AES67 Multicast IP - displays the AES67 Multicast IP Address set on the decoder.
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AES67 Multicast Port - displays the AES67 Multicast Port set on the decoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.

Settings Page

Connection | Settings | Video/Audio | Control

BN
Settings

Decoder Settings

Video Stream |

Audio Stream |

|
|
Play Mode| |
|

Playiist|

Copy Protection On . Copy Protection Auto .

Advanced Settings

Low PowerModen m .

Settings Lock .

Video Stream - displays and sets the video stream number on the decoder.

Audio Stream - displays and sets the video stream number on the decoder.

Play Mode - ComboBox to configure the decoder's available play modes.

Playlist - ComboBox to configure the decoder's available playlist numbers.

Copy Protection On - LED to show the copy protection on state.

Copy Protection Auto - LED to show the copy protection auto state.

Low Power Mode - buttons to turn on/off low power mode and LED to show state.

Settings Lock - LED to show the settings lock state.
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Video/Audio Page

Connection | Settings | Video/Audio | Control

Au' LS
Video/Audio

Status
HDMI Connection .
Video Stream Receive Error . Audio Stream Receive Error .

Video

scaler B ]
viceomure BN IEH @
Crop (No Effect when Scaler is Disabled)
x1|:| le:l
Y‘Il:l Yzl:l
Audio

wee [EH EEH ©

Enable HDMIAudic| |

Line Out Left| |

Line Out Righ‘t| |

AES67

T o o= I

HDMI Connection - status LED to show active/inactive HDMI connection.
Video Stream Receive Error - LED to show the video stream receive error state.
Audio Stream Receive Error - LED to show the audio stream receive error state.
Scaler - buttons to enable/disable the Scaler and LED to show the status.

Video Mute - buttons to turn on/off video mute and LED to show the status.
Video Wall Crop - buttons to set the X,Y values entered or reset them to 0,0,0,0.
Mute - buttons to turn on/off audio mute and LED to show the status.

Enable HDMI Audio - ComboBox to set the decoder's HDMI audio state.

Line Out Left - displays and sets the decoder's line out left level.

Line Out Right - displays and sets the decoder's line out right level.

AES67 - buttons to enable/disable AES67 and LED to show the status.
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Control Page

Connection | Settings | Video/Audio | Control

haes
A‘l [ 7 o N
Control
KVM/USB (To Enable KVM -> First Enable USB)

KVM IP Address| |
T e | °
B e | °

Serial

Send Serial Plese1| |

Send Serial Raw| |

Send IR Preset| |

Send IR Hex| |

Custom Commands

Command Passthrough| |

Command Passback| |

KVM - Buttons to enable/disable KVM and LED to show the status.

USB - Buttons to enable/disable USB and LED to show the status.

Send Serial Preset - Text Entry to send a serial preset.

Send Serial Raw - Text Entry to send a raw serial string to the serial output.

Send IR Preset - Text Entry to send a IR preset.

Send IR Hex - Text Entry to send a IR Hex command.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Control Pins
4 Audio
A AESET
Dizable
Enable
State
HDMI Audio
Line Out Left
Line Qut Right
Mute Off
Mute On
Mute State
Stream Receive Error
4 Connection Settings
IP Address
KVM IP Address
Poll Time
Port
Reboot
4 Control
4 Custom
Command Passback
Command Passthrough
4 KVM/USE
KvM Disable
KVM Enable
KVM State
USE Disable
USB Enable
USB State
4 Serial
Send IR Preset
Send Serial Preset
Send Serial Raw
Serial IR Hex
4 Device Information
AES6T Multicast IP
AES6T Multicast Port
Fan Speed
Firmware
Input Resolution
MAC Address
Model
Mame
Temperature
Web Version

4 Settings
4 Decoder
Audio Stream
Copy Protection Auto
Copy Protection On
Play Mode
Playlist
Video Stream
4 Management
Low Power Mode Off
Low Power Mode On
Low Power Mode State
Settings Lock State
4 Video
HDMI Connection State
Mute OFf
Mute On
Mute State
Reset Crop
Scaler Disable
Scaler Enable
Scaler State
Send Crop
Set Crop X1
Set Crop X2
Set Crop Y1
Set Crop Y2
Stream Receive Error
Connection Status
Disable
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N3300

Connection Page

Connection | Settings = Video/Audio = Control

4‘&L 7.
Connection

Connect to Device

IP Ad :Iress| |

Por‘t| |

Foll Time| |

reboot [

Device Information

Modei|

Name|

MAG Address |

Web Version |

Firmware|

Input ResoIL.nion|

IP Address - The IP Address of the decoder. This field is required for communication.
Port - TCP Port connection of the decoder.

Poll Time - How often to poll the decoder for updates in seconds.

Reboot - reboots the decoder

Model - displays the discovered model of the decoder.

Name - displays the name of the decoder.

MAC Address - displays the MAC Address of the decoder.

Web Version - displays the web version of the decoder.

Firmware - displays the firmware of the decoder.

Input Resolution - displays the detected input resolution of the decoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.
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Settings Page

Connection | Settings | Video/Audio | Conitrol

Al [ 7o N
Settings

Decoder Settings

Video Stream| |

Audio Strenml |

Video Stream - displays and sets the video stream number on the decoder.

Audio Stream - displays and sets the video stream number on the decoder.

Video/Audio Page
Connection | Settings  Video/Audio | Control
Al [ F o
Video/Audio
Status
HDMI Connection @
Video

vomiEnatie (S0 I @
o B (2D @
— e K

Audio

N o )

Enable HDMI Audio| |

Line Out Left| |

Line Out Right| |

Preview Image

HDMI Connection - status LED to show active/inactive HDMI connection.
HDMI Enable - buttons to enable/disable the HDMI port and LED to show the status.

Scaler - buttons to enable/disable the Scaler and LED to show the status.
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Video Mute - Buttons to turn on/off video mute and LED to show the status.
Mute - Buttons to turn on/off audio mute and LED to show the status.
Enable HDMI Audio - ComboBox to set the decoder's HDMI audio state.
Line Out Left - displays and sets the decoder's line out left level.

Line Out Right - displays and sets the decoder's line out right level.

Preview Image - H264 Preview Image.

Control Page

Connection | Settings | Video/Audio | Control

A.' [V
Control

Serial

Send Serial Prese‘t| |

SendSeriaIRaw| |

Send IR Prese1| |

Send IR Hex| |

Custom Commands

Command Passthrough| |

Command Pa ssback| |

Send Serial Preset - Text Entry to send a serial preset.

Send Serial Raw - Text Entry to send a raw serial string to the serial output.

Send IR Preset - Text Entry to send a IR preset.

Send IR Hex - Text Entry to send a IR Hex command.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Page 42

Control Pins
4 Audio
HDMI Audio
Line Out Left
Line Out Right
Mute Off
Mute On
Mute State
Connection Settings
IP Address
Poll Time
Port
Reboot
Control
4 Custom
‘Command Passback
‘Command Passthrough
A Serial
Send IR Preset
Send Serial Preset
Send Serial Raw
Serial IR Hex
Device Information
Firmware
Input Resolution
MAC Address
Maodel
Mame
‘Web Version
Settings
4 Decoder
Audio Stream
Video Stream

[ 9

[ S

[ S

[ 9

[ 9

Video
HDMI Connection State
HDMI Disable
HDMI Enable
HDMI State
Mute Off
Mute On
Mute State
Scaler Disable
Scaler Enable
Scaler State
Connection Status
Disable
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Transceivers

N4321D

Connection Page

Connection | Settings | Audic | Control

,‘%L [P
Connection

Connect to Device

IP Address| |

Por‘t| |

Poll Time| |

reboot [

Device Information

Model |

Name|

Web Version |

|
|
MAC Address | |
|
|

Firmware|

IP Address - The IP Address of the decoder. This field is required for communication.
Port - TCP Port connection of the decoder.

Poll Time - How often to poll the decoder for updates in seconds.

Reboot - reboots the decoder

Model - displays the discovered model of the decoder.

Name - displays the name of the decoder.

MAC Address - displays the MAC Address of the decoder.

Web Version - displays the web version of the decoder.

Firmware - displays the firmware of the decoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.
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Settings Page

Connection | Settings | Audio | Control

Al

Settings

Stream Settings

Transmit Name| |

Transmit Stream | |

~ED ED e

Receive Name| |

Receive Stream | |

«C0 E3 e

Transmit Name - displays the transmit name configured on the transceiver.
Transmit Stream - displays the transmit stream configured on the transceiver.

Tx - buttons to enable/disable Transmit and LED to show the status.

Receive Name - displays the receive name configured on the transceiver.

Receive Stream - displays and sets the receive stream configured on the transceiver.

Rx - buttons to enable/disable Receive and LED to show the status.
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Audio Page
Connection | Settings | Audio | Control
Al' | Vo N
Audio
Switch

Analog Input Route| |

SVSI Rx Route| |

Dantte Rx Rome| |

analog inmute (SN I
SRV on [ o |
pame RxMute (2N IS
anaiog outvute [N IS
SRS on M or |
pante xvute [0 (I

Main Audio

Volume Leﬂ| |

Volume Righ‘t| |

wee [EH A ©

General

RxUnicastn m .

Analog In Gain Leﬂ| |

Analeg In Gain Righ‘t| |

Analog Input Route - ComboBox to select analog input routing on the transceiver.
SVSI Rx Route - ComboBox to select SVSI Rx route on the transceiver.

Dante Rx Route - ComboBox to select Dante Rx route on the transceiver.

Analog In Mute - Buttons to turn on/off analog in mute and LED to show the status.
SVSI Rx Mute - Buttons to turn on/off SVSI Rx mute and LED to show the status.
Dante Rx Mute - Buttons to turn on/off Dante Rx mute and LED to show the status.
Analog Out Mute - Buttons to turn on/off analog output mute and LED to show the status.
SVSI Tx Mute - Buttons to turn on/off SVSI Tx mute and LED to show the status.
Dante Tx Mute - Buttons to turn on/off Dante Tx mute and LED to show the status.
Volume Left - displays and sets the transceiver's volume left.

Volume Right - displays and sets the transceiver's volume right.

Mute - Buttons to turn on/off audio mute and LED to show the status.

Rx Unicast - Buttons to turn on/off Rx unicast and LED to show the status.
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Analog In Gain Left - displays and sets the transceiver's analog in gain left.

Analog In Gain Right - displays and sets the transceiver's analog in gain right.

Control Page

Connection | Settings | Audio | Control

A‘l LN
Control
External Devices
Relay‘ln m .
Relayzm m .
GPI

GPI Level High @ GPI Level Low @

Custom Commands

Command Passthrough| |

Command Pa ssback| |

Relay 1 - Buttons to turn on/off relay 1 and LED to show the status.

Relay 2 - Buttons to turn on/off relay 2 and LED to show the status.

GPI Level High - LED to show when the GPI Level is on the High state.

GPI Level Low - LED to show when the GPI Level is on the Low state.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins

Page 47

Control Pins

4 General

Gain Left

Gain Right

Rx Unicast Off
Rx Unicast On
R Unicast State

4 Main

Mute Off
Mute On
Mute State
Volume Left
Volume Right

A Switch

Amalog In Mute Off
Analog In Mute On
Analog In Mute State
Amalog Input Route
Analog Cut Mute Off
Analog Out Mute On
Amalog Out Mute State
Dante Rx Mute Off
Dante Rx Mute On
Dante Rx Mute State
Dante Rx Route
Dante T Mute Off
Dante Tx Mute On
Dante Tx Mute State
SVSI Rx Mute Off
SVSI Rx Mute On
SVSI Rx Mute State

SVSI Rx Route
SVSI T Mute Off
SVSI Tx Mute On

SVSI Tx Mute State
4 Connection Settings

IP Address
Poll Time
Port
Reboot

4 Control

4 Custom

Command Passback
Command Passthrough

4 External Devices
Relay 1 Off
Relay 1 On
Relay 1 State
Relay 2 Off
Relay 2 On
Relay 2 State

4 GPI
Level High State
Level Low State

4 Device Information

Firmware
MAC Address
Maodel

Mame

‘Web Version

4 Settings

4 Stream
Receive Name
Receive Stream
Ry Disable
Rx Enable
Rx State
Transmit Name
Transmit Stream
Tx Disable
Tx Enable
Tx State
Connection Status
Disable
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N4321-ATC

Connection Page

Connection | Settings = Audio = Control

4‘&L 7.
Connection

Connect to Device

IP Address | |

Port| |

Poll Time| |

reboot [

Device Information

Model |

Name|

Web Version |

|
|
MAC Address | |
|
|

Firmware|

IP Address - The IP Address of the decoder. This field is required for communication.
Port - TCP Port connection of the decoder.

Poll Time - How often to poll the decoder for updates in seconds.

Reboot - reboots the decoder

Model - displays the discovered model of the decoder.

Name - displays the name of the decoder.

MAC Address - displays the MAC Address of the decoder.

Web Version - displays the web version of the decoder.

Firmware - displays the firmware of the decoder.

Status - the current status of the plugin. It uses standard Q-SYS status colors and values.
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Settings Page
Connection | Settings | Audio | Control
‘-l LN
Settings

Stream Settings

Transmit Name| |

Transmit Stream | |

L crebie I cictie B

Receive Name| |

Receive Stream | |

~ED E3 @

Transmit Name - displays the transmit name configured on the transceiver.
Transmit Stream - displays the transmit stream configured on the transceiver.

Tx - buttons to enable/disable Transmit and LED to show the status.

Receive Name - displays the receive name configured on the transceiver.

Receive Stream - displays and sets the receive stream configured on the transceiver.
Rx - buttons to enable/disable Receive and LED to show the status.

Audio Page

Connection | Settings  Audio | Control

y a4
Audio
Main Audio
Volume Left] |
Volume Right| |
welCH B ®
General
reunicast 5N IEEH @
Line Out Lefi|
Line Out Right|

Analog In Gain Leﬂ|

Analeg In Gain Righ‘t|

Volume Left - displays and sets the transceiver's volume left.
Volume Right - displays and sets the transceiver's volume right.

Mute - Buttons to turn on/off audio mute and LED to show the status.
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Rx Unicast - Buttons to turn on/off Rx unicast and LED to show the status.
Line Out Left - displays and sets the transceiver's line out left level.

Line Out Right - displays and sets the transceiver's line out right level.
Analog In Gain Left - displays and sets the transceiver's analog in gain left.

Analog In Gain Right - displays and sets the transceiver's analog in gain right.

Control Page

Connection | Settings | Audio = Control

y a4
Control
External Devices
Relay 1 n m .
Relayzn ﬂ .
GPI
GPI Level High @ GP! Level Low @

Custom Commands

Command F‘assthrough| |

Command Pa ssback| |

Relay 1 - Buttons to turn on/off relay 1 and LED to show the status.

Relay 2 - Buttons to turn on/off relay 2 and LED to show the status.

GPI Level High - LED to show when the GPI Level is on the High state.

GPI Level Low - LED to show when the GPI Level is on the Low state.

Command Passthrough - Text Entry to send a command that is not currently available on this plugin.

Command Passback - Text display of returned data from the connection.
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Control Pins
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Control Pins
4 Audio
4 General
Gain Left
Gain Right
Line Out Left
Line Out Right
R Unicast Off
Rx Unicast On
Rx Unicast State
4 Main
Mute Off
Mute Gn
Mute State
Volume Left
Volume Right
4 Connection Settings
IP Address
Poll Time
Port
Reboot
4 Control
4 Custom
Command Passback
Command Passthrough
4 External Devices
Relay 1 Off
Relay 1 On
Relay 1 State
Relay 2 Off
Relay 2 On
Relay 2 State
4 GPI
Level High State
Level Low State
4 Device Information
Firrnware
MAC Address
Maodel
Mame
Web Version

4 Settings
4 Stream
Receive Name
Receive Stream
Rx Disable
Rx Enable
Rx State
Transmit Name
Transmit Stream
Tx Disable
Tx Enable
Tx State
Connection Status
Disable

OEEOEE O OEDEEE OO EEEE COoOOEE SEEEEEEE
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Change Log

Version #1.6.0.0 - 19-APR-2025

* Fix Serial Preset Command

Version #1.5.0.0 - 10-SEP-2024

¢ Fix Socket Reconnection on retry

Version #1.4.0.0 - 25-JUL-2024

* |nitial Release
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FAQ

How are the devices controlled?

The encoders, decoders, and transceivers are controlled via IP.

Where can i find out more information about the hardware?
* You can find out more about the AMX SVSI Encoding & Decoding Categories via the AMX Website
*  You can find out more about the AMX SVSI Audio Transceivers via the AMX Website

| want to try this driver out before buying it?

This is a manufacturer sponsored driver and as such is free of charge.
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https://www.amx.com/en/product_families/audio-transceivers
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