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AMX Limited Warranty and Disclaimer

This Limited Warranty and Disclaimer extends only to products purchased directly from AMX or an AMX Authorized Partner which include AMX
Dealers, Distributors, VIP’s or other AMX authorized entity.

AMX warrants its products to be free of defects in material and workmanship under normal use for three (3) years from the date of purchase,
with the following exceptions:

. Electroluminescent and LCD Control Panels are warranted for three (3) years, except for the display and touch overlay components are
warranted for a period of one (1) year.

. Disk drive mechanisms, pan/tilt heads, power supplies, and MX Series products are warranted for a period of one (1) year.

. AMX lighting products are guaranteed to switch on and off any load that is properly connected to our lighting products, as long as the AMX
lighting products are under warranty. AMX also guarantees the control of dimmable loads that are properly connected to our lighting prod-
ucts. The dimming performance or quality there of is not guaranteed, impart due to the random combinations of dimmers, lamps and bal-
lasts or transformers.

. AMX software is warranted for a period of ninety (90) days.
. Batteries and incandescent lamps are not covered under the warranty.

. AMX AutoPatch Epica, Modula, Modula Series4, Modula CatPro Series and 8Y-3000 product models will be free of defects in materials
and manufacture at the time of sale and will remain in good working order for a period of three (3) years following the date of the original
sales invoice from AMX. The three-year warranty period will be extended to the life of the product (Limited Lifetime Warranty) if the war-
ranty card is filled out by the dealer and/or end user and returned to AMX so that AMX receives it within thirty (30) days of the installation
of equipment but no later than six (6) months from original AMX sales invoice date. The life of the product extends until five (5) years after
AMX ceases manufacturing the product model. The Limited Lifetime Warranty applies to products in their original installation only. If a
product is moved to a different installation, the Limited Lifetime Warranty will no longer apply, and the product warranty will instead be the
three (3) year Limited Warranty.

All products returned to AMX require a Return Material Authorization (RMA) number. The RMA number is obtained from the AMX RMA Depart-
ment. The RMA number must be clearly marked on the outside of each box. The RMA is valid for a 30-day period. After the 30-day period the
RMA will be cancelled. Any shipments received not consistent with the RMA, or after the RMA is cancelled, will be refused. AMX is not respon-
sible for products returned without a valid RMA number.

AMX is not liable for any damages caused by its products or for the failure of its products to perform. This includes any lost profits, lost savings,
incidental damages, or consequential damages. AMX is not liable for any claim made by a third party or by an AMX Authorized Partner for a
third party.

This Limited Warranty does not apply to (a) any AMX product that has been modified, altered or repaired by an unauthorized agent or improp-
erly transported, stored, installed, used, or maintained; (b) damage caused by acts of nature, including flood, erosion, or earthquake; (c) dam-
age caused by a sustained low or high voltage situation or by a low or high voltage disturbance, including brownouts, sags, spikes, or power
outages; or (d) damage caused by war, vandalism, theft, depletion, or obsolescence.

This limitation of liability applies whether damages are sought, or a claim is made, under this warranty or as a tort claim (including negligence
and strict product liability), a contract claim, or any other claim. This limitation of liability cannot be waived or amended by any person. This lim-
itation of liability will be effective even if AMX or an authorized representative of AMX has been advised of the possibility of any such damages.
This limitation of liability, however, will not apply to claims for personal injury.

Some states do not allow a limitation of how long an implied warranty last. Some states do not allow the limitation or exclusion of incidental or
consequential damages for consumer products. In such states, the limitation or exclusion of the Limited Warranty may not apply. This Limited
Warranty gives the owner specific legal rights. The owner may also have other rights that vary from state to state. The owner is advised to con-
sult applicable state laws for full determination of rights.

EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY, AMX MAKES NO OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AMX EXPRESSLY DIS-
CLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW
ARE LIMITED TO THE TERMS OF THIS LIMITED WARRANTY. EXCEPT AS OTHERWISE LIMITED BY APPLICABLE LAW, AMX
RESERVES THE RIGHT TO MODIFY OR DISCONTINUE DESIGNS, SPECIFICATIONS, WARRANTIES, PRICES, AND POLICIES WITH-
OUT NOTICE.
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Inspired Signage Update Manager

The Update Manager is a tool which enables updating one or more Inspired Signage Players over the network to take
advantage of feature upgrades and bug fixes.

Install the Player Updater as follows:
1. Copy the Update Manager Installer to your machine.
2. Run Updater.Installer_1.1.347.45.msi to install the Player Update Manager.

Q The numbers at the end of the file name indicate the version number. The version
= number of your Update Manager may differ from this.

3. For IS-XPT-2000 upgrades copy DM_1.9.4_UPB.exe to the directory c:\Data\Updater\Updates.
4. For IS-XPT-2100 upgrades copy VT_1.4.2_UPB.exe to the directory c:\Data\Updater\Updates.

The installer creates a shortcut to the Player Update Manager on the desktop. Click this shortcut to launch the Update
Manager. See FIG. Ifor a screen shot of the main Update Manager window.
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FIG. 1 Update Manager Main Window

This window is divided into three parts:

® Update Table — Table of Players with IP addresses, etc. that you wish to update along with details of the
Update status of those Players.

® [P Address Management — Used for entering the IP Addresses or Range of IP Addresses of the Players you
want to update.

® Current Selection — Used for selecting the Update to apply to the Players in the Update Table.

Enter the IP Addresses of the Players to update. You can either enter individual Player IP Addresses or an IP address
range for a number of Players. The process of updating a Player or Player(s) is as follows:

1. Add the addresses of the Player or Player(s) you want to update to the update table.
2. Select the correct update to apply and click Check Target Players to check the target Players are updateable.

3. If alarge number of Players has been added to the update table, it is recommended to save this list by clicking Save
IP Addresses As and entering the name/path of an XML file to use for storage.
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WARNING

4. Delete any non updateable Players by clicking Delete Non Updateable

The Update Players button is not enabled until all non updateable Players are
removed from the Update Table. This step must be carried out before proceeding).

5. Click Update Players to apply the update.

These steps are described in more detail below.

Add Players to Update Table

The following section describes how to add Players to the Update Table (a list of Players to be updated).
Adding Individual Players to the Update List

Enter Individual IP Addresses as follows:

1. Enter the IP Address in the Individual IP Address field.

2. Click Add IP Address.

The selected IP Address is now added to the Update table

Adding a Range of Player IP Address to the Update Table

Enter a range of IP addresses for a group of Players:

1. Enter the start of the IP Address range in the first [P Address Range field, and the end of the IP Address Range in
the second IP Address Range field.

2. Select a Password Alias.
a. Select Inspired if the Players are configured with the default Inspired Signage Password.

3. Click Add Range. Each IP Address in the Range is added to the Update table.

Delete IP Address from the Update Table
IP addresses can be deleted from the table by selecting a row in the Update table and clicking Delete IP Address.

Save/Load Contents of Update Table

The list of Players can be saved in the Update Table. Saving the Update table is useful as you may need to update your
Players again in the future and this saves you having to reenter the IP addresses manually. The relevant options are as
follows:

® Click Save IP Addresses As to save the Player IP addresses to an xml file of your choosing.
® Click Save IP Addresses to save the Player IP address to the default file mylist.xml
® C(lick Load IP Addresses to load Player IP addresses from a file of your choosing and use to populate the
Update table.
Description of Update Table Columns
The following Table describes the different Columns in the Update Table:

Column Description

IP Address IP Address of Player
Password Alias Indicates whether Player is set up with default Inspired username/password.
Ping Status Shows whether this Player is responding to ping requests from the machine running the

updater. A failure indicates possible network problems which will prevent this Player from
being updated. The available values are:

e Success
¢ TimedOut - Failure

continued




Column Description

Package ID

Every Player installation has an associated Package ID. This ID is made up of a short
mnemonic alpha code, which relates to the release hame (RM for Ranmore, DM for
Dormouse, and so on), followed by numeric digits which give the version number (1.2.2
means major version 1, minor version 2, revision 2 — the + means additional patches have
been added.

The Package ID for a Player can be seen in the file C:\AMX.VersionInfo.xml on the
Player itself, or in the left hand corner of the main Webconfig screen where it lists the
Player version number.

Update Status

Possible Update Status values:
* Ready to be updated — Player is ready to be updated.

« Awaiting update — Player waiting for update to be sent. Players change to this status
once Update is clicked.

¢ Closing applications — Closing all applications on the Player.
* Rebooting — Rebooting Player and application.

» Starting applications — Restarting applications on the Player.
¢ Success — Update Successful and Application restarted.

« Incompatible player — Update not compatible with this Player. Target Prefix(es) of the
selected update doesn’t match the Package ID prefix of the player in question.

» Error + exception message — Update failed.

Log

Indicates the presence of an update log detailing updates carried out on this Player. If
there is a log then there will be a button in this column. Click the button to view the update
log for this Player.

1. Click Check Target Players to fill in the values in columns 3, 4, 5, and 6 for all the Players in the IP Table.

Select the Update to Apply

1. Click Select Update to select the desired update for these Players from the list of available updates.
Only one update can be selected at any time. The Current Selection Pane shows the currently selected Update. The select
update pane lists all the updates available in the directory.

2. Click an Update to select it and then Click OK to return to the main Update Manager window.
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FIG. 2 List of Available Updates

The following Table explains the meaning of the different fields in the list of available Updates.

Field Description

Update ID Name of update file (unique to each update).

Type The following update types are available:
« Patch — Incremental Change
* Release — Major Upgrade

Description Describes the purpose of this update.




Delete Non Updateable Players

Click Delete Non Updateable Players to remove non updateable Players from the Update table.

@ This must be done to enable the Update Players button

WARNING
At this stage the list of Players can be saved in the Update Table by clicking Save IP Addresses. When the Player
Update Manager is restarted, the saved IP Addresses will be reloaded and used to populate the Update Table.

Update the Players

1. Click Update Players to start updating the Players in the Update Table.
It can take at least 8 minutes to update a single Player, however, the process starts practically simultaneously on all

Players in the Update Table. This results in it only taking 8 minutes to update all the Players in the Update Table.

@ Update Players will not function while non updateable Players exist in the Update
Table.

WARNING
2. Click Options to configure how long the Update Manager should wait for the Player to Reboot before it assumes
there is a network problem. The default setting is 180 seconds; normally this won’t need to be changed.
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UNIVERSI"'Y Increase Your Revenue
through education + knowledge
In the ever-changing AV industry, continual education is key to success. AMX University is
dedicated to ensuring that you have the opportunity to gather the information and

experience you need to deliver strong AMX solutions. Plus, AMX courses also help you
earn CEDIA, NSCA, InfoComm, and AMX continuing education units (CEUS).

Visit AMX University online for 24/7/365 access to:

- Schedules and registration for any AMX University course
- Travel and hotel information

K - Your individual certification requirements and progress )
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